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INDEPENDENT AUDITOR'S REPORT

To the Members of Fiora Business Support Services Limited

Report on the Audit of the IND AS Financial Statements

Oprnron

We have audited lhe accompanying lnd AS Financial Statements of Fiora Business
Support Services Limited ("the Company"), which comprise the Balance sheet as at 31

Maich, 2023, the Statement of Profit and Loss, including the statement of Other

comprehensive lncome, the statement for cash Flows and the statement of changes in

Equiiy for the year ended on that date, and noles to the lnd AS Financial Stalements

including a summary of significant accounting policies and other explanatory information

(hereinafter referred to as the "lnd AS Financial Statements')'

ln our opinion and to the best of our information and according to the explanations given to

us, the aforesaid lnd AS Financial statements give the information required by the

companies Act, 2013, as amended ("the Act") in the manner so required and give a true and

tri|. ri* in coniormity with the accounting principles generally accepted in lndia, including

the tndlan nccounting standards (lnd As) specified under sectron '133 of the Act. of the stale

of theaffarrsof theCompanyasai 31 March 2023, its profitand total com prehensive income,

changes in equity and its cash flows for the year ended on that date'

Basis for OPinion

WecondUctedourauditoflhelndASFinancialstatementsinaccordancewiththeStandards

". 
nrJiti.g' t;Ses") specified under Section 143(10) of the Act Our responsibilities under

ino.u siu,ioira. aie iurther oe"crioeo in the Audttor's Responsib,llties for the Audit of the
't/ii.-is 

iirir"iutstatements, section of our report. we are independenl of the company.rn

266616366e wifh the Code of Etfrics issued by tire lnstitute of Chartered Accountants of lndia

/tcAI rooether wtth the ethtcal requiremenis that are relevant to our audit ol the Ind AS

H;;"i;i;i;illni" rno", tn" provisions of the Acr and the Rutes made thereunder and

*" n"uu tufi,ff"O our otner ethicairesponsibilities in accordance with these requirements and

inl rcnl,. code of Ethics. we betieve that the audit evidence obtained by us is sufficient and

,ppripilJr" i" p.vid-e a basis for our audit opinion on the lnd AS Financial Statements'

lnformationOtherthanthelndASFinancialstatementsandAuditor'sReportThereon

TheCompany,sManagementandBoardofDirectorsisresponsibleforthepreparationof
the other information. The other information comprises the information included in the

Corpuny" r"nral report, but does not include the standalone flnancial stalements and our

auditor's rePort thereon.

our ooinion on the lnd AS Flnancial Statements does not cover the other information and

*e Oo not 
"tpress 

any form of assurance conclusion thereon '

lnconnectionwithourauditofthelndASFinancialstatements,ourresponsibilityistoread
in" " ,"ii"iorrution and, in aoinl so, consider whether such other information is materially

i"""*iri"^i *itn the lnd AS Finin"iar statements or our knowledge obtained during the

course of our audit ol. otf,",*'"e 
"pp"ars 

to be materially mlsstated lf' based on the work

we have performed, *u 
"o*ruo!- 

tn"t there is a mjterial misstatement of this other

;i";;;t,d;" are required toleport that fact we have nothing to report in this regard'

\-
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Responsibilities of the Management for the lnd AS Financial statements

The Company's Management and Board of Directors is responsible for the matters slated in

section 134(5) of the Act with respectto the preparation ofthese lnd AS Financial Statements
that give a true and fair view of the state of affairs, profivloss and other comprehensive
income (loss), changes in equity and cash flows of the Company in accordance with the
accounting princaples generally accepted in lndia, including the Indian Accounting Standards
(lnd AS) specified under Section 133 of the Act. This responsibility also includes
maintenance of adequate accounting records in accordance with the provisions of the Act
for safeguarding the assets of the Company and for preventing and detectang frauds and
other irregularities; selection and application of appropriate accounting policies; making
judgments and estimates that are reasonable and prudent; and design, implementation and

maintenance of adequate internal financial controls, that were operating effectavely for
ensuring lhe accuracy and compleleness of the accounting records, relevant to the
preparation and presentation of the lnd AS Financial Statements that give a true and fair
view and are free from material misstatement, whether due to fraud or error.

in preparing the lnd AS Financial Statements, Management and Board of Directors are
responsible for assessing the Company's ability to continue as a going concern, disclosing,
as applicable, matters related to going concern and using the going concern basis of
accounting unless management either intends to liquidate the Company or 10 cease
operations. or has no realistic alternalive but to do so.

The Board of Directors are also responsible for overseeing the Company's financial reporling
process.

Auditor's Responsibilities for the Audit of the lnd AS Financial Statements

Our objectives are to obtain reasonable assurance about whether the lnd AS Financial
Statements as a whole are free from material misstatement, whether due to fraud or error,
and to issue an auditor's report that includes our opinion. Reasonable assurance is a high

level of assurance, but is not a guarantee that an audit conducted in accordance with SAs
will always detect a malerial misstatement when it exists. Misstatements can arise from fraud
or error and are considered material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken on the basis of these lnd AS
Financial Statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain
professional skeptrcism throughout the audit. We also:

. ldentify and assess the risks of material misstatement of the standalone financial
slatements, whether due to fraud or error, design and perform audit procedures
responsive to those risks, and to obtain audit evidence that is sufficient and appropriate
to provide a basis for our opinion. The risk of not detecting a material misstatemenl
resulting from fraud is higher lhan for one resulling from error, as fraud may involve
collusion, forgery, intentional omissions, m isrepresentations, or the override of internal
control.

. Oblain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances. Under section 1a3(3)(i) of the Act,
we are also responsible for expressing our opinion on whether the company has adequate
internal financial controls system in place and the operating effectiveness of such controls.

. Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by Managemenl and Board of
Directors.

L-
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. Conclude on the appropriateness of Management and Board of Directors use of the going
concern basis of accounting and, based on the audit evidence obtained, whether a
material uncertainty exists related to events or conditions that may cast signiflcant doubt
on the company's ability to continue as a going concern. lf we conclude that material
uncertainty exists, we are required to draw attention in our auditor's report to the related
disclosures in the standalone financial statements or, if such disclosures are inadequate,
to modify our opinion. Our conclusion is based on the audit evidences obtained up to the
date of our auditor's report. However, future events or conditions may cause the company
to cease to continue as a going concern.

. Evaluate the overall presentation, Structure, and content of the standalone financial
statements, including the disclosures, and whether the standalone financial statements
represent the underlying transactions and events in a manner that achieves fair
presentation.

lvlateriality is the magnitude of misstatements in the Ind AS Financial Statements that.
individually or in aggregate, makes it probable that the economic decisaons of a reasonably
knowledgeable user of the lnd AS Financial Statements may be influenced. We consider
quantitative materiality and qualitative factors in (i) planning the scope of our audit work and

in evaluating the results of our work; and (ii) to evaluate the effect of any identified
misstatements in the lnd AS Financial Slatements.

We communicate with those charged with governance regarding, among other matters. the
planned scope and timing of the audit and signiflcant audit f indings, including any significant
deficiencies in internal control that we identify during our audit.

We also provrde those charged with governance with a statement that we have complied
with relevant ethical requirements regarding independence, and to communicate with them
all relationships and other matters that may reasonably be thought to bear on our
rndependence. and where applicable, related safeguards.

Report on Other Legal and Regulatory Requirements

1 . As required by the Companies (Auditor's Report) Order, 2020 ("the Order") issued
bv the Central Government of lndia in terms of Section 143 (11) of the Act, we
give in the "Annexure A" a statement on the matters specified in paragraphs 3 and
4 of the Order, to the extent applicable.

2. A\ As required by Section 143(3) ofthe Act, we report that:

a) We have sought and obtained all the information and explanations which to the
best of our knowledge and belief were necessary for the purposes of our audit.

b) ln our opinion, proper books of account as required by law have been kept by
the Company so far as it appears from our examination of those books.

c) The Balance sheet, the Statement of profit and loss including Other
Comprehensive lncome, the Statement of Changes in Equity and the Cash
Flow Statement dealt with by this Report are in agreement with the books of
account.

d) ln our opinion, the aforesaid lnd AS Financial Statements comply with the Ind
AS specified under Section 133 of the Act.

e) On the basis of the written representations received from the directors as on
31 lvlarch 2023 taken on record by the Board of Directors, none of the directors
is disqualified as on 31 March 2023 from being appointed as a director in terms
of Section 164(2) of the Act.

\---
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0 With respect to the adequacy of the inlernal financial controls with reference to
financial statements of the Company and the operating effectiveness of such
conlrols, refer to our separate Report in "Annexure B".

With respect to the olher matters to be included in the Auditofs Report in

accordance with Rule 11 of the Companies (Audit and Auditor's) Rules, 2014, in

our opinion and to the best of our information and according to the explanations
given to us:

a) The Company has disclosed the impact of pending litigations as at 31 March
2023 on its financial position in its lnd AS Financial Statements - Refer Note 38
to the lnd AS Financial Statements.

b) The Company did not have any long-term contracts including derivative
contracts for which there were any material foreseeable losses.

c) There were no amounts which were required to be transferred to the lnvestor
Education and Protection Fund by the Company.

d) The management has represented that, to the best of its knowledge and
belief, no funds have been advanced or loaned or invesled (eilher from
borrowed funds or share premium or any other sources or kind of funds) by
the Company to or in any other persons or entities, including forergn enlities
("lntermediaries"), with the understanding, whether recorded in writing or
otherwise, that the Intermediary shall:

. directly or indirectly lend or invest in other persons or entities idenlifled in

any manner whatsoever ("Ultimate Beneficiaries") by or on behalf of the
Company.

or

. provide any guarantee, security or the like to or on behalf of the Ultimate
Beneficiaries.

The management has represented, that, to the best of its knowledge and
belief, no funds have been received by the Company from any persons or
entities, including foreign entities ("Funding Parties"), with the understanding,
whether recorded in writing or otherwise. that the Company shall:

o directly or indirectly, lend or invest in other persons or entities identified
in any manner whatsoever ("Ultimate Beneficiaries") by or on behalf of
the Funding Party or

. provide any guarantee, security or the like from or on behalf of the
Ultimate Beneficiaries.

Based on such audit procedures as considered reasonable and appropriate
in the circumstances, nothing has come to our notice that has caused us to
believe that the representations under sub-clause (d) (i) and (d) (ii) contain
any material misstatement.

e) There is no dividend declared or paid during the year by the Company Thus,
compliance with Section 123 of the Act is not applicable.

0 Proviso to Rule 3(1) of the Companies (Accounts) Rules, 2014 for maintaining
books of account using accounting software which has a feature of recording
audit trail (edit log) facility is applicable to the Company with effect from April 1,

2023, and accordingly, reporting under Rule 1 1(g) of Companies (Audit and

B)
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Auditors) Rules, 2014 is not applicable for the financial year ended 31 March
2023.

C) With respect to the matter to be included in the Auditor's Report under Section
197(16) of the Act:

In our opinion and according to the information and explanations given to us, the
remuneralion paid by the Company to its directors during the current year is in
accordance with the provisions of Section 1 97 of the Act. The rem uneration paid
to any director is not in excess of the limit laid down under Section 197 of the Act.
The Ministry of Corporate Affairs has not prescribed other details under Section
197(16) of the Act which are required to be commented upon by us.

For V. P. Thacker & Co.
Chartered Accountants
Firm Regi o. 1 18696W

Abuali Darukhanawala
P artner
lvlembership No.1 08053
UDIN: 231080538GUPXX5512

Place: Mumbai
Date : 21"iApril, 2023
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ANNEXURE "A" TO THE INDEPENDENT AUDITOR'S REPORT

(Referred to in paragraph 1 under'Report on Other Legal and Regulatory Requirements'
section of our report to the Members of Fiora Business Support Services Limited of even
date)

According to the information and explanations given to us, and the basrs of our examrnation of

the records of the Company in the normal course of audit, we state that:

1t

t. a

a. (A)

(B)

b.

c.

d.

a.

b.

The Company has maintained proper records showing full particulars, including
quantitative details and situation of Property, Plant and Equipment.

The Company has maintained proper records showing full particulars of
intangible assets.

Certain Property, Plant and Equipment and right-of-use assets were physically
verified during the year by the Management in accordance with a programme of
verification, which in our opinion provides for physical verification of all the
Property, Plant and Equipment and righlof-use assets at reasonable intervals
having regard to the size of the Company and the nature of its activities.
According to the information and explanations given to us, no material
discrepancies were noticed on such verification.

The Company does not have any immovable property (other than properties
where the Company is the lessee and the lease agreements are duly executed
in favour of the lessee). Accordingly, clause 3(i)(c) ofthe Order is not applicable.

The Company has not revalued its Property, Plant and Equipment (including
Right of Use assets) and intangible assels during the year.

There are no proceedings initiated or pending against the Com pany for holding
any benami property under the Prohibition of Benami Property Transactions Act,
1988 and rules made thereunder.

The Company is a service company. Accordingly, it does not hold any physical
inventories. Accordingly, clause 3(ii)(a) of the Order is not applicable.

The company has not been sanctioned any working capital facility from banks or
financial institutions on the basis of security of currenl assels, and hence
reporting under clause 3(iixb) of the Order is not applicable.

The company has not made investments, provided any guarantee or security to
companies, firms, limited liability partnerships or any other parties. However, the
Company has granted unsecured loans and granted advances in the nature of
loans, unsecured to the parties in respect of which the requisite information is as
below.

Advances Rs. ln Lakh Loans Rs. ln Lakhs

la ranted/ rovided d u ring the

h

regate (

Others 2 20.7

Balance outstandin as at balance she a ses

Others 64.67

Particu lars

amount

0.7 5

In cur opinion, the terms and conditions of the grant of all loans and advances in
the nature of loans during the year, prima facie are not prejudicial to the Company's
interest.
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C ln respect of loans granled and advances in the nature of loans provided by the
Company, the schedule of repayment of principal and payment of interest has been
stipulated and the repayments or receipts of principal amounts and interest have
been regular as per stipulations.

ln respect of loans granted and advances in the nature of loans provided by the
Company, tnere ls no overdue amount remarnrng outstandrng as at the balance
sheet date.

There is no loan falling due during the year, which has been renewed or extended
or fresh loans granted to settle the overdues of existing loans given to same parties.

The Company has not granted loans or advances in the nature of loans to
Promoters/Related Parties (as defined in section 2(76) of the Act) whrch are either
repayable on demand or without specifying any terms or period ol repaymenl
during the year.

The Company has not given any loans, or provided guarantees or securities, as
specified under section 185 of the Companies Act, 2013. Further, the Company
has complied with the provisions of Section 186 of the Companies Act, 2013 in
relation to investments made and loans given. The Company has not provided

security and guarantees as specified under section 186 of the Companies Act,
2013.

The Company has not accepted any deposits or amounts which are deemed to be
deposits from the public. Accordingly, clause 3(v) of the Order is not applicable.

The Central Government has not prescribed the maintenance ofcost records under
Section 148(1) of the Companies Act, 2013 for the services rendered by the
Company. Accordingly, clause 3(vi) of the Order is not applicable.

The Company does not have liability in respect of Service tax, Duty of excise, Sales
tax and Value added tax during the year since effective 1 July 2017 , these statutory
dues have been subsumed into Goods and Services Tax.

Amounts deducted / accrued in the books of account in respect of undisputed
statutory dues including Goods and Services Tax, Provident fund, Employees'
State lnsurance, lncome-Tax, Value Added Tax, Cess and other statutory dues
have been regularly deposited by the Company with the appropriate authorities
though there have been slight delays in respect of remittance of Provident fund and
TDS dues.

There were no undisputed amounts payable in respect of Goods and Service lax,
Provident Fund, lncome-tax, Sales Tax, Service Tax, Value Added Tax, Cess and
other material statutory dues in arrears as at 31 March 2023 for a period of more
than six months from the date they became payable.

There are no statutory dues relating to Goods and Service Tax, Provident Fund,
Employees State lnsurance, lncome-Tax, Value Added Tax, Cess or other
statulory dues, which have not been deposited with the appropriate authorities on
account of any dispute, except for following:

d

e

b

I

u-
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Name of the
statute

Nature of the
dues

Period to
which the
amount
relates

Forum whe
dispute is
pending

lo",n, ,,,,"
IAdded Tax. 2oo4
and Central Sales
Tax Act, 1956

Delhi Value
Added Tax, 2004
and Central Sales
Tax Act 1956

Delhi Value
Added Tax, 2004
and Central Sales

Value Added
Tax and Central
Sales Tax

Value Added
Tax and Central
Sales Tax

F.Y. 2013-14

3 51 F.Y. 2014-15

Commercial
Tax Offlcer

Commercral
Tax Ofiicer

586 F.Y.2015-16

Tax Act 1 956

The Company has not surrendered or disclosed any transaction, previously
unrecorded in the books of account, in the tax assessments under the lncome Tax
Act, 1961 as income during the year. Accordingly, lhe requirement to report on
clause 3(viii) of the Order is not applicable.

The Company has not taken any loans or other borrowings from any lender. Hence
reporting under clause 3(ix)(a) of the Order is not applicable.

The Company has not been declared wilful defaulter by any bank or financial
anstitution or government or any government authority.

The Company has not taken any loan during the year and there are no unutilised
term loans at the beginning of the year and hence, reporting under clause 3 (ix) (c)

of the Order is not applicable.

On an overall examination of the Ind AS Financial Statements, the Company has
not laken any loans or other borrowings from any lender and hence, reporting
under clause 3 (ix) (c) of the Order is not applicable.

The company does not hold any investment in any subsidiary, associates orjoinl
venture (as defined under the Companies Act 2013) during the year ended 31

March 2023. Accordingly, clause 3(ix) (e) of the Order is not applicable

The company does not hold any investment in any subsidiary, associates or.ioint
venture (as defined under the Companies Act 2013) during the year ended 31
lvlarch 2023. Accordingly, reporting on clause 3(ix) (f) of the Order is not applicable.

The Company has not raised any moneys by way of initial public offer or further
public offer (including debt instruments) during the year. Accordingly, reporting on
clause 3(x)(a) of the Order is not applicable to the Company.

During the year the, Company has not made any preferential allotment or private
placement of shares or convertible debentures (fully or partly or optionally) and
hence reporting under clause 3 (x)(b) of the Order is not applicable to the
Company.

Commercral
Tax Officer

b

C

d

e

f

b

Amount

(Rs. in
Lakhs)

o 74

Value Added
Tax and Central
Sales Tax

viii.

ix.

x. a.
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xt. a

x

x llr

xtv a

b

xv t

xtx

b

Based on examination of the books and records of the Company carried out in
accordance with the generally accepted auditing practices in lndia and according
to the information and explanations given to us, considering the principles of
materiality outlined in Standards on Auditing, we report that no fraud by the

Company or on the Company has been noticed or reported during the course of

the audit.

No report under sub-section (12) of section 143 of the Companies Act has been

filed in Form ADT-4 as prescribed under rule 13 of Companies (Audit and Auditors)

Rules, 20 14 with the Central Government' during the year and upto the date of this

report.

The establishment of whistle blower mechanism is not applicable to the company

hence reporting under clause 3(xi)( c) is not applicable to the company'

The Company is not a Nidhi Company. Accordingly, clause 3(xii) of the Order is

not applicable.

All the transactions with related parties are in compliance with '188 of the Act and

all the details have been disclosed in the lnd AS Financial statements as required

uytneappticaoteAccountingstandard.(Refernoteno'34tothelndASFinancial
Statements)

The Company does not have an internal audit system and is not required to have

an internjl audit system as perthe provisions of companies Act 20'13. Accordingly,

the reporting under clause 3 (xiv) of the Order is not applicable to the Company'

Sincethecompanyisnotrequiredtohavetheinternalauditsystem.Accordingly,
the clause 3(xiv)(b) is not applicable

TheCompanyhasnotenteredintoanynon-cashtransactionsWithitsdirectorsor
persons connected with its directors Accordingly, clause 3(xv) of the Order is nol

applicable to the ComPanY.

The Company is not required to be registered under Section 45-lA of the Reserve

Bank of lndia Act, 1 934. Accordingly, ciause 3(xvi)(a) of the Order is not applicable'

TheCompanyisnotrequiredtoberegisteredUnderSection45-lAoflheReserve
Bank of lndia Act, 1 934, Accordingly, clause 3(xvi)(b) of the Order is not applicable'

The Company is not a Core lnvestment Company (ClC) as defined in the

regulations mide by the Reserve Bank of lndia. Accordingly, clause 3(xviXc) ofthe

Order is not applicable.

According to the information and explanations provi ed to.us during the course of

audit th; Group (as per the provisions of the Core lnvestment Companies

(Reserve Bank) Directions, 2016) does not have any CIC'

The Company has not incurred any cash losses during the financial year and in the

immediately preceding financial year.

There has been no resignation of the statutory auditors during the year

Accordingly, clause 3(xviii) of the Order is not applicable'

on the basis of the financial ratios, ageing and expected dates of realisation of

financial assels and payment of financial l.abilities, other informalion

accompanying the lnd AS Financial Statements, our knowledge of the Board of

Directorsand-managementplansandbasedonourexaminationoflheevidence
supporting the assumptions, nothing has come to our attention, which causes us

to betjevelhat any material uncertainty exists as on the date of lhe audit report that

b

c

d

c.

xvt. a.

\r-
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xx. a

xxt

the Company is not capable of meeting its liabilities existing at the date of balance
sheet as and when they fall due within a period of one year from the balance sheet
date. We, however, state that this is not an assurance as to the future viability of
the Company. We further state that our reporting is based on the facls up to the
date of the audit report and we neither give any guarantee nor any assurance that
all liabilities falling due within a period of one year from the balance sheet date, will
get discharged by the Company as and when they fall due.

The provisions of section 135 related to Corporate Social Responsibility is not
applicable to the Company. Accordingly, the reporting under clause 3(xx) is not
applicable to the Company.

As the Company does not have any Subsidiaries, Associales or Joint Ventures,
clause 3(xxi) of the Companies (Auditois Report) Order 2020 is not applicable.

For V, P. Thacker & Co.
Chartered Accountants
Firm Registration No. 1 18696W

2-
Abuali Darukhanawala
Pa rtn er
Membership No.108053
UDIN: 231 08053BGUPXX551 2

Place: Mumbai
Date : 21"r April, 2023
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ANNEXURE "8" TO THE INDEPENDENT AUDITOR'S REPORT

(Referred to in paragraph 1 under 'Report on Other Legal and Regulatory Req uirements'
section of our report to the Members of Fiora Business Support Services Limited of
even date)

Report on the lnternal Financial Controls Over Financial Reporting under Clause (i) of
sub- section 3 of Sectaon 143 of the Companies Act, 2013 (the "Act")

We have audited the internal flnancial controls over financial reporting of Fiora Business
S upport Services Limited ("the Company") as of 31 March 2023 in conjunction with ou r audit
of the lnd AS Financial Statements of the Company for the year ended on that date.

Management's Responsibility for lnternal Financial Controls

The Company's management is responsible for establishing and maintaining internal financial
controls based on the internal control over financlal reporting criteria established by the
Company considering the essential components of internal control staled in the Guidance
Note on Audit of lnternal Financial Controls over Financaal Reporting issued by The lnstitute
of Chartered Accountants of lndia (lCAl).

These responsibilities include the design, implementation and maintenance of adequate
rnternal ftnanctat controls that were operaling effectively for ensuring the orderly and efficient
conduct of its business, including adherence to company's policies, the safeguarding of its

assets, the prevention and detection of frauds and errors, the accuracy and completeness of
the accounting records, and the timely preparation of reliable financial information, as required
under the Companies Act, 2013.

Auditors' Responsibility

Our responsibility is to express an opinion on the Company's internal financial controls over
financial reporting based on our audit. We conducted our audit in accordance with the
Gurdance Note on Audit of lnternal Financial Controls Over Financial Reporting (the "Guidance

Note") and the Standards on Auditing, issued by The Institute of Chartered Accountants of
lndia and deemed to be prescribed under section 143(1 0) of the Com pan ies Act, 201 3, to the
extent applicable to an audit of internal financial controls, both appllcable lo an audit of lnlernal
Financial Conlrols and, both assued by the Institute of Chartered Accountants of lndia. Those
Standards and the Guidance Nole require that we comply wath ethical requirements and plan

and perform the audit to obtain reasonable assurance aboul whether adequate internal

financial controls over financial reporting was established and maintained and af such controls
operated effectively in all material respects.

Our audit involves performing procedures to obtain audil evidence about the adequacy of the
internal financial controls system over financial reporting and their operating effectiveness.

Cur audil of .nternal financial controls over financial reporting included obtaining an

understanding of internal financial controls over financial reporting, assessing the risk that a

material weakness exists, and testing and evaluating the design and operating effectiveness
of internal control based on the assessed risk. The procedures selected depend on the
auditor's judgment, including the assessment of the risks of material misstatement of the
financial statements, whether due to fraud or error.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide

a basis for our audit opinion on the Company's internal financial controls system over financial
reporting.

V. P. Thacker & Co.
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Meaning of lnternal Financial Controls over Financial Reporting

A company's internal financial control over financial reporting is a process designed to provide
reasonable assurance regarding the reliability of financial reporting and the preparation of
financial statements for external purposes in accordance with generally accepted accounting
principles A company's internal nnancial control over financial reporting includes those
policies and procedures that

1 pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect
the transactions and dispositions of the assets of the company.

2. provide reasonable assurance that transactions are recorded as necessary to permit
preparation of Ind AS Financial Statements in accordance with generally accepted
accounting principles, and those receipts and expenditures of the company are being

made only in accordance with authorizations of management and directors of the

company; and

3. provide reasonable assurance regarding prevention or timely deteclion of unauthorized
acquisition, use, or disposition of the company's assets that could have a material effect
on the lnd AS Financial Statements.

lnherent Limitations of lnternal Financial Controls Over Financial Reporting

Because of the lnherent llmltatrons of rnternal financral controls over ftnanctal reportlng,

including the possibility of collusion or improper management override of controls, material
misslatements due to error or fraud may occur and not be detected. Also, projections of any
evaluation of the internal financial controls over financial reporting to future periods are subject
to the risk that lhe internal financial control over financial reporting may become inadequate
because ol changes in conditions, or that the degree of compliance with the policies or
procedures may deteriorate.

Opinion

ln our opinion, the Company has, in all material respects, an adequate internal financial
controls system over financial reporting and such internal financial controls over financial
reporting were operating effectively as al 31 March 2023 based on the inlernal control over
financial reporting criteria established by the Company considering the essential components
of internal control stated in the Guidance Note on Audit of lnternal Financial Controls over
Frnancial Reporting issued by the lnstitute of Chartered Accountants of lndia.

For V. P. Thacker & Co.
Chartered Accountants
Firm Registra n No. 1 18696W

Abuali Darukhanawala
Partner
Membership No.1 08053
UDIN: 231 08053BGUPxx551 2

Place: Mumbai
Date : 2'1 "' April, 2023
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l6
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2l
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t2 2A

5ro 32

5,871.53
42.55

142.16
2a5.ll
380.a7

1,72.70
r3,99

580.7r

5,03r.17
52.1a

r28.52
.32.98
2Af 05

1,457.53 6.698.50

1,675 68

r,895.02
E0.43
22_47
9.19

167.05
195.85

2,r42.54

504.81

26.68
919

88.52
r37 _37

2.995.55

ll,5oa.52 9,695-r5

2rt 90
8,862 01

213.90
7,580.85

4t5 52
161 L9

206.70
541 56
118 90

206 7L
21192

l13 10

876l0

11.la
2S2.61
110 a3

8.55

155.09

245

603 69

o.76
r28.34
94.36

8.55
r,425.00

9,695-r5

se.<companyrng not6 formrng o.rt ofthe fna.c'al statements

For .nd on b€harf ol the aoard of Drr€.to6l. terms of our .e@.t atta.h<l
fo. v,P. rt.cL. a co.
chanered Accountants
Frm Rea'str.t@n l{o tl8696w

Abualr Oarukh.nawala
Pa(.er (M No 108053)
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FIORA BUSINESS SUPPORT SERVICES LIMITED
Statement of P.ofit and Loss and other comprehensive income for the year ended 3lst March 2023

See accompanying notes formrng part of the financial statements

In terms of our report attached
For V.P. Thacker & Co.
Chart€red Accountants
Firm Registration No: 118696w

For and on behalf of the Board of Directors

Rs.in lakhs)

Charrman

L Q"*m
Abuali Darukhanawala
Partner (M. No. 108053)

Va--

Particulars Notes
Year ended
3lst March

2023

Year ended
3lst March

2022

fncome
Revenue from operations
Other income
Total income (A)

Expenses
Employee benefits exoense
Finance costs
Depreciation and amortization expense
Other expenses
Total expens€s (B)
Profit before tax (C)
Tax Expense:
- Current tax
- MAT credit
- Deferred tax
-(Excess)/short provision for tax of earlier years
Total tax expenses
Profit for the year (D)

Other comprehensive income
Items that will not be reclassifred to profit or (loss)

Income tax on Items that will not be reclassified to profit or (loss)

Other comprehensive income for the year, net of tax (E)

Total Comprehensive Income for the year (O+E)

Earnings pe. equity share :

(1) Basic
(2) Diluted

26
27

28

4

30

31

10,541.62
137.t4

5,970.51
231.09

to,67a.76 6,201.60

4,647 .62
16.90

269.44
4,9t7.24

2,885.83
236.56
252.1t

2,423.27
9,911.20 5,797.77

767.56 403.83

2r5.44

( 13.54)
(3.s6)

99.68
(80.17)
116.55

t94.7 4 136. O6
564.42 267.77

830.85

(118.s1)

965.54

(118.10)

712.34 447.44

1,281.16 1,115.21

2.66
2.66

1.54
1.54

Place
Date

Mumbai
2l st April 2023

Nee.ai Basur
(DIN:00402617)

Drrector

-A6^.
P. venkatesalu
(DIN:02190892)
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31st March
2023

A, Cash tlow rrom orErauio ectlvldcs
Net ProfiV (Loss) befo.e extraordrnary rtems and tax
Adrustments lor:
Oeoreciation and amortrsatron
Loss/ (profit) on sale of assets
Remeasurements of the defined benefit plans
(Profit)/Loss on sale of currenr iovestments
U.bilities no lonqer requrred wratten back
Unrealased gain on revaluation of mutual fund

Dividend from lnvestments
Fanance cosv(rncome) net
Interest on 89o cumulative redemable Pref. shares
Op€fatlng prollt batore worklng cepltal drangcs

(lncrease)/Decrease rn Trade receivables
(lncrease )/ Decrease in Other current financaal assets
(lncreas€)/Decr€ase other non current financial assets
(lnc.ease)/D€cr€as€ Other current assets
(Increase)/Decrease Other non'current assets
Increase/ ( Decrease ) Lo6q term Provrsions

Increase/(Decrease) Trade oavables
Increase/(D€crease) Other current financaal laabilities
Increase/(Decrease) Other current liabalities
Increase/(Decrease) Short-term Provisions
Cash ocnerated tron oDc.ations
lncome taxes paid (net of refrrnd, if any)
l{at cash now ss€d in oocr.tlnq actlvlties (A)

8. Cash tlow trotn lnvcating actiyltaes
Purchases of Property, Plant and Equipment & lnvestment Properry
Inv€stme^t in Mutual funds
Proceeds from sale of lnvestments
Proceeds from disposal of PPE

Repayment ol Loan given

Interest re.erved on Loan grven

lnterest recerved others
Drvrdend from Investments
l{€t ca.h ,low from / (uscd in) invcstlno .ctlyitles (B)

C. Cash tlow trom tinanclng .ctlvltl,es
Net Pro.eeds from rssue of Equity Shares (including Securities premium)

Payment of Lease Lrabrl(res

Redemotron of Preference share
Drvidend oard on or€fe.ence share
l{ct cash tlow from 6n nclne activitias (C)

liet incr€as€ / (decre.se) an C.sh and cash equivalents (A+8+C)
Cash and cash eourvalents at the beornnrno of the vear
Caih and cash equivalents at the end ot thc y€ar

Reconciliation of Cash and cash cqiravaleots with the Ealance She€t:
Cash and Cash Equ,valents as pe. Balance Sheet
Cash and Cash E Cash Flow Statement

167.56

269.44
0.50

(6.51)
(9.94)

(92.55)
(r0.89)
( 1r.25)
49.43
15.31

971.10

( 1,390.22)
9.20

13.721
(s8.s3)
(0.80)
48.29

403.25
12.63

124.27
16.O7

131.5r1
(296.64)

(15s.ro)

( 185.33)
(1,076.00)
1,645.35

2.tt

2.81

1t.25
400.19

(6 r.59)
( l6s.2s )

(r5 l1)
(242.r5)

(7 06)
41.49

80.43

80 3

80 3

403.82

252.1r
(0.21)
29.00
(1.ss)

(4r.0r)
$2.171
(r8_45)
(7O.621

6t.24
164.36

595.52

(2 55.2 r )
(0.84)
(3.06)

(37.O7\
0. r6

(14.s5)
204.83

0.59
67.65
2t-22

6EO.2r1
(189.46)
490.74

( r r0.56)
(3,693.00)
3,700.00

0.2 r
200.00

13.98

70.62
t85.72

3,493.74

172.20)
( r 34.98)

(3,636.61)
(r21.56)

(673.61)

2.89
84.60
47.19

87.49
87.49

rIORA BUSINESS SUPPORT SERVICES LII'4TED
Cash Flow Statement fo. the year €nded 3rrt Harch 2023

Notes:

i) All Rgures rn brackets are oumorvs

ii) Cash and cash equrvalents consist of balance with baok & €ash on hand as detailed in note no.12

ln terms of our reoort attached
for V.P. Thack.r a Co.
Charte.ed accou6tants (P.*rdFrrm R€qrstratron N

Rs.an

For and on b€hall of the 8oa.d of Oirecto.s

+s.^
Abualr Darukhanaw
Partn€r ( l'1 No 108051) h2
Date 21st Aonl 2021

Nee.aj 8a9ur Drrector
(DIN 00402617)

3lst ttlarch
zo22



FIORA BUSI'{ESS SUPPORT SERVICES LI'.IITED
Notes formlng part of the financial statements for the year ended 31st arch 2023

l{ote 1

Fiora Eusaness Support Services Limlted ("the Company') (CIN: U74110PN2O07PLC172292\ is a Publlc Limlted company domiciled in India. Its
shares are held by Trent Limited (Holdlng Company), which ls listed on the Stock Exchanges. The registered olfice of the company is located at
"Gat No.810/811, Village wagholi, Taluka Haweli, Pune,412207. Maharashtra (lndia)".
The company is renderlng varaous services like Accounting. Payroll. HR Consultancy. Merchandise, Stock Control, sourcing,$,arehouslng,
distribution, clearing and forwardang, [T services and other ancillary servaces to ats holding company and other group companies.

Company information

Note 2

The financial statements were authorised for issue in accordance with a resolution passed by the Board of Directors on 2lst April, 2023

The financial statements of the Company has been prepared on accrual basis under the historical cost convention. except for certaln
financial instruments that are measured at fair values or amortised cost, aL the end of reporting period (refer accountinq policy reqarding
financial anstruments). Histoncal cost is qenerally based on the fair value of consideration given in exchange for goods and services.

The financiat statements are presented in Indian Rupees (INR) io lakhs, which is also the Company's functional currency. All values are
rounded off to the nearest It{R lakhs upto two decimals, except when otherwise indicated.

2.2 summary of significant accountlng pollcies
.) Currant ve6us nor-currcnt clasalflcatlon

The Company presents assets and llabilitles ln the Balance Sheet based on curenv non-current classification. An asset is current when lt lsr

. Expected to be realised or intended to be sold or consumed ln normal op€rating cycle

. Held primarily for the purpose of trading

. Expected to be realised within twelve months after the reportlnq perlod, or

. Cash or cash equivatent unless restricted from being exchanged or used to settie a liability for at least twelve months after the reporting
penod
All other assets are classlfled as non-current.
A hability is current when:

. It is expected to be settled in normaloperating cycle

. It is held primanly for the purpose of trading

. It ls due to be settled within twelve months after the reporting period, or

. There is no unconditionat right to defer the settlement of the llabillty for at least twelve months after the reporting period

The Company classifies all other liabalities as non-current.
Deferred tax assets and liabilities are classified as non-current assets and laabilitaes.

b) Fo.rign currencies
Tlanaactions and balances

ForeEn Currency transactions are recognised at the rates of exchange prevailing on the date of transacons. At the end of each reportang

period, monetary items arc retranslated at the exchange rates prevailing at that date, on-monetary (ems carried at fair value are

retranslated at the rate prevailihg at the date when the fair value was determinea,- l{on-monetary rtemg that are measured in terns of
hastorical cost in a foreign currency are not retranslated.

Exchange differences on monetary items are recognised in the Statement of Profit or Loss an the period in whrch theY arise

c) Fair value measuremant
The Company measures certain financral instrument at fair value at each reporting date.

Fair value iS the prace that would be reCeived On sale of an asset or paid to transfer a liability in an Orderly transadion between market
participants at the measurement date, The fair value measurement rs based on the presumplion that the transaction to s€ll the asset or
transfer the liability takes place either:

. In the prinopal market for the aaaet or liabrlity, or

. In the absence of a pflncrpal market, rn the most advantaqeous market for the asset or liability

2.1 Basls of preparation and presantation

The financial statements of the Company have been prepared in accordance with the recognition and measurement principles laid down in
the lndian Accounting Standards (lnd AS) notifted under Companles (lndlan Accounting Standards) Rules, 2015 and referred under Sectaon
133 of the Companies act, 2013 and other accounting principles generally accepted in India.



FIORA BUSINESS SUPPORT SERVICES LI].IITED
Notes formlng part of the financlal gtaternents for the year endcd 31st r4arch 2023

The principal or the most advantageous market must be accesslble by the company.
The fair value of an asset or a liability is measured using the assumptions that market participants would use when pricing the asset or
liabillty, assuming that market participants act in their economic best anterest.
A fair value measurement of a non-financial asset takes lnto account a market participant's ability to generate economic benefits by using
the asset in its highest and best use or by selling it to another market participant that would use the asset in lts highest and best use.
The Company uses valuation techniques that are approprlate in the circumstances and for $rhich sumcient data is available to measure fair
value. maxlmlzing the use of relevant observable inputs and minimizing the use of unobservable inputs.
All assets and llabilities for which fair value ls measured or disclosed in the Fhancial statements are categori-d within the falr value
hierarchy, described as follows, based on the lowest level anput that as signaficant to the fair value measurement as a whole:

. Level I - Quoted (unadjusted) market prices in active markets for identical assets or liabilities

. Level 2(if levell feed is not available / appropriate) - Valuatlon techniques for which the lowest level input that is signiflcant to the fair
value measurement is directly or indirectly observable.
. Level 3 (if levell and 2 feed is not available / appropriate) - Valuation techniques for whach the lowest level input that is significant to the
faar value measurement as unobservable.

The Company's Board/Board Committee/Director approves the policies for both recurring faar value measurement, such as derlvative
instruments and unquoted financial assets measured at fair value. and for non-recurrinq measurement, such as asseG held as part of
discontinued operations. where seen required / appropriate extemal valuers are involved.The Board/Board committee reviews the valuation
results . This includes a discussron of the major assumptions used in the valuations.

Intcrcst iocom€
Interest income from a financial asset is recognised when it is probable that the economic benefits willflow to the Company and the amount
of income can be measured reliably. Interest income is accrued on time basis by reference to the principal outstanding and at the effective
interest rate applicable, which is the rate that exactty discounts the estimated future cash receipts through the expected life of the financial
asset's net carrying amount on initial recognitlon.

oividends
Divtdend income is recognised when the Company's right to recelve the payment has been established. (provided that the economic benefit
will flo\{ to the company and lhe amount of ancome can be measurcd reliably.

d) Rcv€nue recognitlon
Operating revenues
Revenue from Servaces rendered is recognised as and when the services are rendered and the related costs are incurred

€) Taxes
Income tar expense represents the sum of the tax currently payable and deferred tax

Curreot tax
Tax on income for the current period is determined on the basis on estimated taxable jncome and tax credits computed in accordance wath

the grovisaons of the relevant tax laws and based on the expected outcome of assessments/ appeals.

Current income tax relating to items recognised diredly ln other compresnsive income or Equity is recognised directly in OCI/ equity and not
in the statement of profit and loss- Manaqement periodically evaluates positions taken in the tax returns with respect to Situations ln which
applacable tax regulations are subiect to interpretation and establishes provisions where appropnate.

Deferred tax

Deferred tat assets are recognrsed for all deductible temporary dillerences, the carry forward of unused tax credrts and any unused tax
losses. Deferred tax assets are recognised ro the extent that it is probable that taxable profit will be available agarnst which the deductible
temporary differences, and the carry forward of unused tax credits and unused tax losses can be utilised, except:

. When the deferred tax asset relating to the deductible temporary difference arlses from the inrtial recognition of an .sset or liability in a

transaction that is not a busrness combination and, at the time of the transaction, affects neither the accounting profit nor taxable profit or
loss

The carrying amount of deferred tax assets is revaewed at each reporting date and reduced to the extent that it is no longer probable that
sumcrent taxable profit wrll be avaalable to allow all or part of the defered tax asset to be utilised. Unrecogn6ed deferred tax assets are re-
assessed at each reporting date and are recognised to the extent that at has become probable that future taxable profits wall allow the
deferred tax asset to be recovered.
Deferred tax assets and liabilitres are measured at the tax rates that are expected to apply in the year lvhen the asset is realised or the
laability is settled. based on tax rates (and tax laws) that have been enacted or substantrvely enacted at the reportrng penod.
Deferred tax relating to items recognrsed outside profit or loss js recognjsed outsrde profit or loss. Deferred tax items are recoqnlsed in
correlation to the underlyrng transachon either rn ocl or dlrectly in equity.
Deferred tax assets and deferred tax labilities are olTs€t if a legally enforceable right exrsts to set off current tax assets against current tax
liabilrties.



FIORA BUSIIIESS SUPPORT SER.VICES LII'IITED
Notes torming part of the tinanci.l statem€nts for the year ended 31st I{arch 2023

f) Property, plant and equipment

All items of Prope.ty. Plant and Equipment, including freehold land, are initaally recorded at cost. Subsequent to rnitial recognition. Property,
Plant and Equipment other than freehold land are measured at cost less accumulated depreciation and any accumulated impairment losses.
Freehold land has an unlimited useful lafe and thercfore ls not depreciated. The carrying values of Property, Plant and Equipment are
reviewed for impalrment when events or changes an circumstances indicate that the carrying value may not be recoverable.

The cost of an item of Property, Plant and Equipment is recognized as an asset if, and only if, it as probable that future economac benefits
associated with the ltem will florv to the company andthecostofthe item can be measured reliably. The cost includes the cost of replacing
part of the Property, Plant and Equipment and borrowing costs that are directly attributable to ahe acquisition, construction or production of
a qualifying Property, Plant and Equipment. The accounting policy for borrowing costs is set out in note (h) below. All other repair and
maintenance costs are recognized in pront or loss as incurred. The present value of the expected cost for the decommissioning of an asset
after its use is included in the cost of the respective asset if the recognition criteria for a provisaon are met.

Depreciation on tangable flxed assets has been provlded on the "straight line" basis as per the oseful life prescribed an Schedule II to the
Companies Act, 2013. Estlmated useful lives of the assets are as follows:

An item of Property, Plant an<l Equapment is de-recognized upon disposal or when no future economic benefits are expected from its use or
disposal. Any gain or loss on de-recognition of the asset (calculated as the difference between the net disposal proceeds and the carrying
amount of the asset) is included in statement of profit and loss an the year the asset is cle_recognized.
The residua! vatues, useful lives and methods of depreciatlon of Property, Plant and Equipment are revievved at the end of each reporting
perlod and adjusted prospectively, if appropriate.

9) Intangible assets

lntangible assets acquired are initially recorded at cost.
Intangible assets with finite lives are amortised over the useful economic life and assessed for tmpairment whenever there is an indication

that the rntangibte asset may be rmpaired. The amortisation period and the amortasation method for an intangible asset with a finite useful
life rs reviewed at the end of each reporting period with the effect of any changes is estimate being accounted for on prospective basis. The

amortisation exoense on intanqible assets with finite lives is recognised in the statement of proflt and loss.

Gains or tosses arising from derecognition of an intangible asset are measured as the difference between the net disposal proceeds and the
carryinq amount of the asset and are recognised in the Statement of profit or loss when the asset is derecognised.

Useful life of lntangible Assets :' The estimated useful life is as follows

Assets useful life in vears
Computer software 5

h) Borrowing costs

Eorrowrnq costs directly attributable to the acquasation, construction or produdion of qualifying assets, whrch are assets that necessarily
takes a substantial perlod of time to get ready for its antended use or sale. are added to the cost of those assets, untrl such time as the
assets are substantially ready for their intended use or sale. All other borrowing costs are expensed in the period in which they occur.
Borrowang costs consist of tnterest and other costs that an entity incurs in connedion wrth the borrovYrng ol funds, Eorrowing cost also

rncludes exchange differences to the extent regarded as an adjustment to the borrowinq costs.

i) Leas€s

Assets trs€ful life in vears
Building
Plant & Equipment
Furniture & Fixtures
Leasehold Improvements
Ofrice Equipment
Computers / Computer server
vehicles

60
15
t0

Over the period of lease
5

316
I

The Company assesses whether a contract is or contains a lease, at inception of the contract, The Company recognises a right-of use asset
and a corresponding lease liabrlty wrth resf,ect to all leas€ arrangements in whrch it rs the lessee, except for short-term leases (defined as
leases with a lease term of 12 months or less) and leases of low value assets (such as tablets and personal computers, small items of ofilce
furniture and telephones).
For these leasesi the Company recognrses the lease payments as an operating expense on a strarght-line basrs over the term of the lease

untess another systematic basrs rs more representative of the time pattern in whrch economra benefits from the leased assets are consumed.

The tease trability rs inatially measured at the present value of the lease payments that are not pard at the commencernent date, discounted
by ugng the rate rmpticit rn the lease. If this rate cannot be readaly determined, the Company uses rts ancremental borrovring rate.

Lease Dayments included in the measurement of the lease liability comprise:

. Fjxed lease payments (rncluding rn-substance fixed payments), less any lease rncentrves recetvable;



FIOR BUSII{ESS SUPPORT SERVIC€S LIl.lrrED
iaotes forming part of the fln.ncial st.t.menta for the y€ar ended 315t llerch 2023

. Variable lease Oayments that depend on an index or rate. initially measured using the index or rate at the commencement date;

. The amount expeded to be payable by the lessee under resadual value guarantees;

. The exercise price of purchase options. lf the lessee is reasonably certain to exercise the optlons; and

. Payments of penalties for terminating the lease. if the lease term refleds the exercise of an optlon to terminate the lease.

The lease liabalaty is presented as a separate line in the consolidated statement of financial positlon.

The lease liability is subsequently measured by increasing the carrying amount to reRect interest on the lease liabality (using the effective
interest method) and by reducang the ca.rying amount to reflect the lease payments made.

The Company remeasures the lease liability (and makes a corresponding adjustment to the related right-of-use asset) whenever:

. The lease term has changed or there is a slgnlficant event or change in circumstances resultang in a chanqe in the assessment of exercise
of a purchase option, in which case the lease liability is remeasured by discounting the revised lease payments usinq a revlsed discount rate.

The right-of-use assets comprise the lnitlal measurement of the corresponding lease liability, lease payments made at or before the
commencement day, less any lease incentives received and any initial direct costs. They are subsequently measured at cost less

accumulated depreciatlon and impairment losses.

Right-of-use assets are depreciated over the shorter period of lease term and useful life of the underlying asset.

lf a tease transfers ownershjp of the underlying asset or the cost of the nght-of-use asset reflects that the Comapny exp€cts to exercise e

purchase option, the related right-of-use asset is depreciated over the useful life of the underlying asset. The depreclation starts at the
commencement clate of the lease.

The right-of-use assets are presented as a separate line in the statement of financial position.

The company appties lnd As 36 to determine whether a right-of-use asaet is impaired and accounts for any identifled impairment loss as

described in the Property, Plant and Equipment' policy.

Variable rents that do not depend on an index or rate are not inciuded in the measurement the lease laability anc, the right-of-use asset. The

related payments are recognised as an expense in the period in whrch the event or condition that triggers those payments occurs and are
included in the Ine 'Other expenses" in p.ofit or loss.

as a practjcal expedient, IND AS 116 permlts a lessee not to separate lease and non-lease components, and anstead account for any lease

and associated non-lease components as a slngle arrangement. The Company has used this practical expedient Bnd has recognised single
ROU for entire lease and non lease components.

i) Impairment of non-tinancial assets

The carryinq vatue of assets/cash generating units at each Balance Sheet date are reviewed for impaarment. If any such rndicatton exists the
Company esttmates the asset's / cash generating unit's recoverable amount and impairment is recognjsed f the carryang amount of these
assets/cash generattng units exceeds their recoverable amount. The recoverable amount rs fhe greater of the net selling price and their
value in use, When there is indication that an impairment loss recognised for an asset in earlier accounting periods no longer exists or may
have decreased, such reversal of impairment loss is recognised in the Statement of Profit & Loss.

. The lease payments change due to changes in an index or rate or a change rn expected payment under a guaranteed residual value, in

which cases the lease liabllity is remeasured by discountinq the revlsed lease payments using an unchanged discount rate (unless the lease
payments chanqe ls due to a chanqe in a fioaung interest rate, in which case a revised discount rate is us€d).

. A lease contract ts modified and the lease modification is not accounted for as a separate lease, in which case the lease liability is

remeasured basec, on the lease term of the modified lease by discounting the revised lease payments using a revised dlscount rate at the
effective date of the modancation.

k) Provisions
Provisions are recognrsed when the Company has a present oblqation (legal or constructrve) as a result of a past event, it is probable that
an outflow of resources embodying economic benefits will be requrred to settle the obliqatron and a relaable estamate can be made of the
amount of the oblgatton. If the effect of the time value of money rs matenal, provisions are discounted usrng a current pre-tax rate that
refle.ts, when appropnate, the risks specific to the liabilrty. when discountinq is us€d, the rncrease in the provrsion due to the passage of
time is recoqnised as a finance cost.



FIORA BUSINESS SUPPoRT SERVICES LIl.{ITED
Notes forming part of the financial statements for thc year ended 31st tlarch 2023

(ii) Oefined B€nefit Plan

l) Contlngencl.s
A dlsclosure for contingent liability is made when there ls possible obligation or a present obligation that may, but probably wtll not, require
an outllow of resources. Where there ls a possible obligation or present obligation that the llkellhood of outflow of resources is remote, no
provlslon or dlsclosure is made.

m) Employee benefits
The Company participates in various employee beneflt plans. Penslons and other post-employment benefits are classified as either defined
contrlbution plans or defined benefrt plans. Under defined contribution plan, the Company's only obllgation is to pay a fixed amount. Under a
defined benefit plan, it is the Company's obligation to provide agreed benefits to the employees. The present value of the defined benefit
obligatlons is calculated by an indep€ndent actuary usinq the Projected Unit Credit method. The Company has the following employee
beneflt plans:

(l) Contribution to Provident fund, family pension fundr ESIC and Labor welfare fund:
Company's contrlbutrons during the year towards Govemment administered Provrdent Fund, Family Pension Fund, ESIC and Labor Welfare
Fund are charged to the Statement of Profit and Loss as ancurred.

1) s€rvice cost (including curent service cost, past servlce cost, as well as gains and loss€s on curtailments and settlements):

2) ilet interest expenses or income and

3) Remeasurement

The Company presents the flrst two components of defined beneflt costs ln statement of profit and loss in the llne item ('employee beneflts
expense'. curtaalment gains and losses are accounted for as past s€rvice costs.

The retirement benefit obligation recognised in the statement of financial posrtron represents the actuarial deficlt or surplus in the
Company's deflned benefit plans. Any surplus resultlng from this calculation rs limited to the present value of any economic benefits
avaitable in the form of refunds from the plans or reductions in future contributions to the plans. Company provides followlng defined benefit
plan:

Gr.tuaty

ln accordance with the Payment of Gratuity Act, 1972, applicable for Indian companies, the Company provides for a lump sum payment to
eligible employees, at retirement or termination of employment based on the last drawn salary and years of employment with the Company.
The gratuity fund is managed by the Life Insurance Corporation of lndia- The Company's obligation in respect of the gratuity plan, which is a
defined benefit plan, rs provided for based on actuarial valuation using the prorected unit credit method. lhe Company re€ognises actuariat
qains and losses rmmediately in other comprehensave income, net of t3xes,

iii) Other retirement benclit

Provision For other retirement/ post reti.ement benefits in the forms of lonq term compensated absences (leave encashment) is made on the
basls of actuarial valualion.

n, Finencial instruments

Financial assets and financial liabilities are recognised when the Company becomes a party to the contractual provisions of the instruments.

Financial assets and financral liabilities are initially measured at fair value. Transactron costs that are drrectly attabutable to the acquisition
or issue of financial assets and Rnancial liabilities (other than financral .ssets and hnancial liabilitres at fair value through profit or loss) are
added to or deducted from the fair value of the financialassets or financial liabrlitres. as appropriate, on rnitral recognition, Transadion costs
directly attributable to the acquisition of financial assets or financial liabilities at farr value through profit or loss are recognised immedrately
in profit or loss.

Under a deflned benefit plan, it is the Company's obligatron to provide agreed benefits to the employees. For defined benefit retirement
b€nefit plans, the cost of providing benefits is determined using the Projected Unrt Credit method. with actuarial valuations being carried out
at the end of each annual reporting period. Remeasurement, comprising actuafial gains and losses, the effect of the changes to the asset
celltng (if applicable) and the return on plan asseG (excluding interest), is reflected rmmediately in the statement of financlal position \,vith a

charge or credit recognised in other comprehensive income an the period in which they occur- Remeasurement recognised in other
comprehenslve income is reflected immedlately in retained eamings and will not be reclassified to statement of profit and loss. Past service
cost is recognised in statement of profit and loss in the period of a plan amendment. Net interest is calculated by applying the dascount rate
at the beginning of the penod to the net defined benefit liability o. asset- Defined Beneflt cost are categorised as below:

s



FIORA BUSII{ESS SUPPORT SERVICES LI'IITED
Notes forming part of the flnanclal statements tor th€ ycar ended 313t arch 2023

i) Financial assets
tnitaal racognitlon and fieasurement
All financial assets are recognised inltially at fair value (purchase value plus transaction costs that are attributable to the acquisition of the
financial asset) amortised cost or at cost. Purchases or sales of financial assets that require delivery of assets within a time frame
established by regulation or convention in the market place (regular way trades) are re€ognised on the rrade date, t.e.. the date that the
Company commlts to purchase or sell the asset. However, trade receivables that do not contain a signiflcant financlng component are
measured at transaction price.
Subrcquent maasorement :

For purposes of subsequent measurement, flnanciai assets are classined in flve categories:

. Debt instruments at amortised cost

. Debt instruments at fair value through other comprehensive income (FVTOCI)

. Debt instrumenG, derivatives and equity instruments at fair value through profit or loss (FVTPL)

. Equity instruments measured at falr value through other comprehensive income (FVTOCI) or fair value throuqh profit or loss (FVTPL)

. Equity instruments measured at cost

Oebt instrsments at amo ised cost
A'debt instrument'is measured at the amortised cost if both the followinq conditions are met:

(a) The asset is held within a business model whose obiective i5 to hold assets for collecting contractual cash flows, and

iOj Contractuat terms of the asset give rise on specified dates to cash flows that are solely payments of princapal and interest (SPPI) on the

principal amount outstandin9.

After initial measurement, financial assets are subsequently measured at amortised cost using the Effective tnterest Rate (ElR) method.

Amorttsed cost as calculated by taking into account any discount or premium on acquisition and fees or costs that are an integral part of the

EIR- The EIR amortisation is included in finance income in the profit or loss. The losses arising from impairment are recognised ln the profit

or loss.

Debt instrument at FVTPL
FVTPL is a resadual category for debt instruments. Any debt instn ment, whach does not meet the criteria for categorlzation as at amortized

cost or as FVTOCI. is classified as at FVTPL.

oeot instruments included within the FVTPL category are measured at fair value \ryith all changes recognized in the P&L'

Equity instro.nents at FVToCt or FVTPL

All equity instruments in scope of Ind-As 109 are measured at fair value. EquitY rnstruments which are held for trading are classified as at

FVTPL. FOr a Other equtty instruments, irre iompany decides to ctassify the same either as at FVTOCI or FVTPL. The company makes such

electjon on an instrument-by-instrument basis. The classification is made on initial recognition and is irrevocable'

IfthecompanydecidestoclassifyanequityinstrumentasatFwocl..then^all.fairvaluechangesontheinstrument,excludinqdividends,
are recognized in the ocl. There 15 no ."'Jvariig ;f,1," u."r"ts from ocl to P&1, even on sale of instruments. Ho$/ever, the company maY

transfer the cumulative gain or loss within equity'

Equaty instruments inctuoea wittrin $re rwii-a"i"go., u.".""ar.ud at fair value with all chanqes recognrzed in the P&L'

?ff?t"::;ffi"**n,res a ftnanciar ass€t onlY when tl" t:i!111:: 
:1'q^t:t- 

to the cash flows lrom the asset exprres or rr transfers the

n"".,ini J.r"i 
""a 

*6stantialy a the risks and rewards of ownership of the asset.

whenthecompanYhastransfelreditsnghtstoreceivecashflows.fromanassetorhasenteredlntoapass'througharrangement,lt
evaluates f and to what extent it has retainio*tne rists ano rewaro, or onrne.sn'p. wt'en 't 

has ne'ther transferred nor retained substantiallY

all of the risks and rewards of the **t. "it ti"rlJ"-"J conirot of tne asset' the Company conhnues to recognise the transferred asset to

the extent of the company.s .on,rrrg ,niol'r-",;uit. ln that case, ,nu co.p"nv "rrl 
|."aogn,r", 

"n 
associated llabrlrty The transferred

asset and the associatea riaoir,tv are meJsurl-i oli u= ou.L ,n", ..n"os the nghts a;d oblrgatro;s that the companY has retained'

Continuing rnvolvement that takes the form of a guarantee *:t il: t?ltl:l"d asset is measured at the lower of the oriqinal carrying

amount of the asset and the maxlmom a;ount oi c"onsiaeration ttrat the Companv could be required to repay-

+*T:'fr""11:llJ:I'L' 3"'.',iXr"n,"n ou," whether there rs anv. 
-ol':i:",::f :ffii:i:.""';T::J"" ::;"J;'"""1'*'iu;i 

nn"n''u' u"".' ''
,moarred. A frnanc'al asset or a group ot'financlal assets rs deemea to o" 'rnpu""Jli' 

ii"rJ 
's 

oolect've ev'aence ol impatrmPnl as a result of

one or more events th"t 
"ut 

ott"'"a un"'ii_"lnil-'_'"tognn'on ot tne asset (an 'nct'rteo toss event'1 and tnat loss event has an rmpact on

the estimated future cash flows of th" o""rlt*f "i'"t "t 
tt" group of Rnancral assets tnat can oe relrably estrmated Evidence of impairmenr

mav include Indications that the deott*'o' u gtouo of o"bto; rs experiencrng s'qn'fiiani nna"c'ar olmculty' default or delinquency in interest

;,';,,;:1il;:;;"";i,:;i;":,lly:lil"tLil"ilii}".:.1;i;j";j:x:::::[::'f::::::':i:::"::fl:::ffi::;',i:l"#::::i:
thar there 15 a measurable decrease ln

with defaults.

8-



FIORA BUSINESS SUPPORT SERVICES LIMITED
l{otes forming part of the financial statements for the year ended 31st tlarch 2O23

Non-deriyative tinancial li.bllltie3
Financial liabilities are classified as either'Rnancial liabilities at farr value throuqh profit or loss" or "other flnanclal liabillties".
(a) Fanancial liabilities a.e classified as'financlal liabllities at fair value through profit or loss" if they are held for trading or if they are
designated as financial liabilities at fair value throuqh profit or loss. These are measured anitially at falr value with subsequent changes
recognized in profit or loss. Fair value ls determlned as per IND AS 113'fair value measurement'.
(b) Other financial liabrlities. including loans and borrowing, are anrtially measured at fair value, net of directly attributable transaction costs.
Subsequent to lnitial recognition, these are measured at amortized cost using the EIR method.

Subs€quent measurement

Gains or losses on liabilities held for trading are recognised in the profit or loss

Financial liabilities designated upon lnltial recognition at fair value through profit or loss are designated at the initial date of recognition, and

only if the criteria in lnd-As 109 is satisfied. For liabilities designated as FVTPL, fair value gains/ losses attrabutable to changes in own credit

rjsk are recognized in OCI. These gains/ loss are not subsequently transferred to P&L. However, the Company may transfer the cumulative
gaan or loss within equity. All other changes in fair value of such liability are recognrsed an the statement of profit or loss. The Company has

not designated any financial liabllity as at fair value through profit and loss.

l-oans and borrowings
After initial recognition, interest-bearing loans and borrowings are subsequently measured at amortised cost using the EIR method. Gains

anct losses are recognised in profit or loss when the liabilities are derecognised as well as through the EIR amortisation process.

Amortised cost is calculated by taking into account any discount or premium on acquisition and fees or costs that are an integral part of the

EIR. The EIR amortisation is included as finance costs in the statement of profit and loss'

This category generally applies to interest_bearlng loans and borrowings'

Derecognition
A financtat tiabllity is derecognised uehen the obligaUon under the liability is discharged or cancelled or expires. when an existing financ'al

liability is reptaced by anothar from the same le;der on substantaally diftercnt terms. or the terms of an existing liability are substantiallv

-Jm"O, ,rat 
"n 

exchange or modificati;n is treated as the derecognition of the onginal liabllity and the recognitlon of a new liabilitv The

difference in the respective carryinq amounts is recognis€d in the statement of profit or loss'

Offsettlng of fin.ncial lnstrum.nts:
Financial assets and financial liabitiues are offset and the net amount is reported an the Balance sheet if there is a currently enforceable legal

right to offset the recognised amounts;nd there is as intention to setue on a net basis. to realise the assets and s€ttle the liabilitles

simultaneou5lY.

o) Cath and Cash aquivalent3

cashandcashequ.valentsintheBalancesheetcomprisesofcashatbanksandonhandandshort.termdepositsv.ithamaturitYofthree
rnonttrs ol. tutt, ,ni'ict ure subject to an insignificant risk of changes in value'

For the purpose of the statement of cas;;;vrs, cash and cash Jquivalents 
_consist 

of cash and short_term deposits, as defined above' net of

outrtuniing O"nL or"rOrafts as they are considered an integral part of the CompanY s cash management'

p) Earning Per Share (EPS)

l)Basic EPS

Basic Earnangs Per Share as computed by dividing the profit/ (loss) aft:l 
l:x-11:clud'nS 

the post tax effect of extraordinary items' if any)

attributabte to equity share hotders of t;; Compaiy by itre weigtrted average number oiEquity shares outstanding during the vear'

ii)Diluted EPS

oiluted Earnings per share is computed by divtdang the profiv (toss) after tax (rnctuding the post tax effect of extraordlnary items' if anY)

attributabte to equity strare noroers ot i#C'o.p"ir lt 
"orti"o 

fordrvidend, 'irtetest 
ano other charges to expense or income relatinq to

the diluted potential equitY shares' t' il;;il;;;;;e nun.oe' or eq'itv-si-tti-s consioerea ro. olriving basic eamings per share and

the weighted average number of equity ;;;'*i,atr .orroiur" o""n issued on the conversron of all dilutive potential equitY shares'

\-



FIORA BUSINESS SUPPORT SERVICES L]]tIITED
Notes forming part of the financial statements for the year ended 3lst March 2023

Note 3
(1) Significant accounting judgments, estimates and assumptions

The preparataon of the Company's The financial statements requires management to make judgments, estimates and assumptions that
affect the reported amounts of revenues. expenses, assets and laabilities, and the accompanying disclosures, and the disclosure of
contingent liabilities. Uncertainty about these assumptions and estimates could result in outcomes that require a material adiustment to
the carrying amount of assets or laabilities affected in future periods. The estimates and associated assumptions are based on historical
experaence and various other factors that are believed to be reasonable under the circumstances existinq when The financial statements
were prepared. The estimates and underlying assumptions are reviewed on an ongoing basis. Revision to accountang estimates is

recognised in the year in which the estimates are revised and in any future year affected.

ln the process of applying the Company's accounting policies, manaqement has made the following ludgments, estimates and

assumptions which have significant effect on the amounts recognised in The financial statements:

i) provision fo. doubtful .dyances aod trade receivables: The company is not signifacantly exposed to credit risk. Presently

company is providing services to group company. Since the amount anvolved is not material, the Company does not calculate any credit

loss for trade receivables and advances to parties as required under Ind AS 109'Financial lnstrument' however, the company provides

for doubtfut advances and trade receivables based on its .iudgment about recoverability of amount.

ii) Defined benetit Plans

The cost and present obligation of Defined benefit gratuity plan and compensated absences are determined using actuarial valuation'

An actuarial valuation involves making various assumptions that may differ from actual developments in the future. These include the

determination of the discount rat€, future salary increases and mortality rates. Due to complexities involved in the valuation and its

Lnq t"- n"trru, a defined benefit obligation i; highly sensltive to changes in these assumptions. All assumptions are made at each

reportinq date.

iii) Falr value measurement ot financial instiuments

when the fair values of financial assets and financial liabilities recorded in the balance sheet cannot be measured based on quoted

p.ia", in 
"ai,"" 

markets, their fair vatue ii.easr.eo using appropriate valuation techniques. The inputs for these valuations are taken

from observable sources where possible, but where this is not feasible, a degree of iudgment is required in establishing fair values'

rrd;;;, ;.i;" ;oniioerations of vlrious inputs inctuding liquidity risk. credit risk , volatilitv etc. changes in assumptions /

irJi."nti uuort t"se factors could affect the reported fair value of financial instruments'

iv)Tares

Deferredtax,subiecttotheconsiderat.onofprudence,.srecognisedontemporarydifferencesbetweenthetaxableincomeand
accounting income that originate ,n on" p"riJ airJ are capaute ot revecal.in one or more subsequent periods Deferred tax assets are

recognised to the extent that there o ,"""on"br" au.t"inty that suffrcient future tax income will be ava'lable against which such deferred

tax assets can be realized

v)tmpairmentoffinancialassets:TheimpairmentproviS.onforfinancialassetsarebasedonassumptlonsaboutriskofdefaUltand
expected toss rates. The company ,raa:rag';"., in making these urrrrnpt'ona and selectrng the rnputs to the impalrment calculation'

based on companv's past hrstory, "';ti;;;;;i 
t;"J'tioni as 

'uett 
as rot*ta'Jtoor'nq estim;tes at the end of each reporttng period'

Yi)oiscountingofEmployeeLoaniThecompanyisnotsignificantlyeiposedtothecreditriskonloansgiventoemploYees,Slnce
il#il;ilil"",il,r'l.in1rJa ". "irri-J* ,i"i oeen riade under rna As loe 'Frnancial Instruments".

vii)ois.ountingofleasepaymentsanddeposits:TheleasepaymentsanddepositsarediscountedUsingtheinterestratelmpllcitln
the lease, if that rate can be reaoly d;;;;;J ii tt at .ut" cannot be rea;arv determrned, the companv uses aDplicable incremental

borrowlnq rate as independently sourced

A--



Equipment

35.74 44.94 20.ro 169-39 59.41 !09.90 444.16As at 3lst March 2O21
o.11 o.59

(o.r5)
107.77 1.5 2

(0.91)
,.09.99

( 1.06 )Disposals / Transfe.s
35.49 49.42 20.70 277.16 60.o2 109.90 553.09As at 3lst March 2022

a.1a
tr -321 (0.93)

151.83
(17.a9)

s.26
(2.431

15.91

49.4s)
1a!.14
(3a.o2)DisDosls / TransJers

50-24 \9.77 411.10 62.As 1r 6.36 696.25as at 3lst Harch 2023 35.49
accumulated depreciation:

3a.86 r 3.71 130.53 51.46 56.94 315.6 2As at 3lst Harch 2O21 23.64
4.48

(0.15)
L05 37.50 4.35

(0.9r)
I L92 65.81

( 1.06)
6.53Deoreciation charqe for the Year

DisDosals / Transfers
43.19 14.76 164.03 55.30 6A.90 3ao.l930.21As at 3lst March 2022

2.47
t6.731

r.0t
(0.68)

15.72
( r 7.89)

2.59
t2.431

11.67
(7.66)

98.36
(35.39)

4.50DeDrecration charqe for the Year
Drsoosals / Transfers

15.09 2 25.85 55.45 72.9L 443.3634.71 39.33As at 31st itarch 2023

4.-r2
7.39

4l.oo
43.45

t72.70
252.49

5.54
l.ta

6.23
10.95

5.94
4.64

t09.13
185.24

As at 3lst rarch 2022
as at 31st March 2023

Right of use assets

Intan9ible assets
(Rs.in lakhs)

Computer

As at 31st March 2O2l 204.74

Disposals / T.ansfers
0.57

As at 3rst arch 2022 205.31

Disoosals / Tr..rters
4.15

As at 3lst March 2023 209.46
A.cumulated amortisation
As at Slst Mar.h 2021 157.94
Amo.lsanon charqe for the year
Orsposals / Transfers

r3.38

As at 3lst Mar€h 2022
Amornstron charqe for the oenod
Drsposals / Transfers

5.86

As at 3rst March 2023 197.18

As at 3lst tqa.ch 2022
As at 3lst l.larch 2023

r 3.99
12. Z8

Rs.in lakhs)
Iangible ass€tt

TotalRight ot us€:

Cost
1,O43.131.043.13As at 31st March 2021

1,o43.13 ,., 043.13As at 3lst Ha.ch 2022
94.41

Drsposals
1,137.961,13 7.95As at 31st March 2023

309.52 r09.5 2As at llst March 2O21
152.90152.90Oepr€.ratron for the year

462.42462.42As at 3rst March 2022
t65.22 r65.22Oepr€cratron for the P€.iod

627,64As at 3tst Ma.ch 2023

5ao.7rAs at 31sl Ma.ch 2022
510.32 s r 0.32Ar at 31st Ma.ch 2023

fIORA BUSINESS SUPPORT SERVICES LTMITED
Notes forming part of the tinancial statem€nts for the year €nded 315t ti{ar.h 2o2f,

Prop€rty, plant and equipment

Office Total

94.83

627.64

540.71

l9 r.32



FIORA BUSINCSS SUPPORT SERVICES LIMITED
Notes forming pert of the financial st.tements for the year €nd€d 3lst March 2023

Note 6
Financial assets - loans

Rs.in lakhs

*Trent Brands Limited is merged with Nahar Retail Tradrng Services imited vide NCLT order dated 27.O2.2O23. Consequantly the
company is entitled to receave 2,61,828 Series A Preferance shares of Nahar RetailTrading Servaces limtied and 29.1l1 Senes I
Preferance shares of Nahar Retail Trading Services limtied with Face value of Rs.1.000.

l{ote 7
Other Financial Assets

Note 8
oeferred Tax

Rs.in lakhs

(Rs.in lakhs

Particula rs As At 3tst March 2023 As At 31st March 2022

No. of shares No, of shares

12,49,580 2,801.63

1,069.90

32,49,580

4,500

2,80 r.63

2,232_54

5,471.53 32,54,O4O 5,O34.1732,54,04O

32.54.080 5, a7 r..5 3 32,54,O4O s,o34.17

A. Investments in equitv instruments
Unquoted investm€nts
Investments in f€llow subsldiary companies - at
cost

*Eouity shares of Trent Brands Lamited

Investments in other companies - at tair value
throuqh Other Comorehensive Income
Equrty shares of Tata lnternatronal Ltd

Total investments in equity shares

5,471.53 32,54.O4O 5.O34.L732,54.O4OTotal

As At 3lst
March 2O22Pafticulars

42_55 52_48
Unsecurcd consid€red good
Loans to employees

5 2.4842.55To-i;a

As At 31n
Harch 2023

As At 31st
trlarch 2O22

t24.52142_16Secur(v Deoosits

142.16 t2a-s1Total

As At 31st
I'larch 2O23

As At 3l.st
Mar.h 2()22Particulars

139.28
138.67

256.09
119.09

369.54
54.03

204.93
57 -52
24.91

27 7.95

246.45
73-41

r81.46
50 66
26_ L3

620.51 710.93

oeferred tax liabilities arising due to temporarY
differences oertainino to:
Investments valued at fair value
Rrqht of use assets

Oeferred tax assets arising due to temporary
difter€nces oertaininq to:
Mat credrt outsLandrnq
Retrrement benefits
Lease Lrabilrtv
DeDrecralron
Others

24 5.33 432.94Net deferred tax assets/ (liabilitY) (net)

Note 5
Financial asset - Non Current investments

b-

4,500

As At 31st
?'larch 2023

Particulars

375 18



FIORA AUSINESS SUPPORT SERVICES LIi.IITED
Notes torming part of the financial statements for the year ended 31st March 2023

Note 9
Other non-current assets

l{ote 10
Financial asset - corrent investmentg

Rs.in lakhs

Rs.in lakhs

Rs.in lakhs

Particulars As At 3lst
I'larch 2023

As At 3lst
tlarch 2022

319.67
o-40

283.05Advance income tax oaid (Net of Provasion )
Preoaid ex0ense
Tota 34o.47 243.05

As At 31st
l.iarch 2022

As At 31st
tlarch 2023

Particulars

491.49
452.49
154.68
s3.26

444.59
444.40
r01.63

4)4 _t4

5r8.41

652.73

Uirquoted investment (.t tair value through profit
and loss)
Mutualfunds
Tata Liquid Fund Regular Plan Growth
ABSL Liquid Fund - Growth
ABSL Money Manager Fund Growth Direct
Tata Treasury Advantage Fund Dlrect Plan Growth
ABSL Liqoad Fund Growth Oirect
Tata Laquid Fund Direct Plan GroMh
Tata Money Market Fund Direct Plan Growth

1,675.64 2tt42.54Total

As At 3lst
ilarch 2023

As At 3tst
l.larch 2022Particulars

504.811,895.02
1,A95.O2 504.41

Trade receivables - at amortis€d cost
unsecured - considered Good

Recervable From related Partres

504. a 1r.a9 5.o2Total

Note 11
Financial asset - Trade receivables

a-



FIORA BUSINESS SUPPORT SERVICES LIMITED
Notes forming part of the financial statements for the year ended 31st March 2023

Note 12
Financial asset - Cash and cash equivalents

Rs.in lakhs

Note 13
Financial assets-loans

Note 14
Financial asset - Others

Note 15
Current tax assets

Note 16
Other current assets

Rs.in lakhs

Rs.in lakhs

Rs.in lakhs

Rs.in lakhs

Particu lars As At 31st
March 2023

79.32
1.11

46.97
0.5 2

Balances with banks in :

- Current accounts
- Cash in hand

80.43 87.49Total

As At 31st
March 2023

As At 31st
March 2022Particulars

26.6822.47
Unsecured Considered good
Loans to Staff

26.6822.47Total

As At 31st
March 2022

As At 31st
March 2023Pa rticula rs

9. 19 9. 19
L n-secu red eo nsiife reil g ood
Security deposits

9.19 9.19Total

As At 31st
March 2022

As At 3lst
March 2023Particulars

16 7.0 5 88.52Current tax assets (net)

167 .O5 44.52Total

Particulars As At 31st
March 2023

As At 31st
March 2022

Prepaid expenses
Advance payment to creditors

r76.43
19.42

1 15. 13

22.19
Total 19 5.8 5 t37 .32

\

As At 31st
March 2022



FIORA BUSINESS SUPPORT SERVICES IIMITED

Notes forming part of the financial statements for the year ended 31st March 2023

Note l7
Equity

Rs.in lakhs

Reconciliation of share ca Rs.in lakhs

ii Details of sharesholder Promoter holdin more than 5olo Share as under

(iii) Terms/ rights attached to the sha.es
The Company has issued equity shares having a par value of Rs. I per share. In the event of liquidation of the Company, the holders of
equrty shares will be entitled to receive remaining assets of the Company, after distrabution of all preferential amounts. The distnbution
will be in proportion to the number of equity shares held by the shareholders.

Rs.in lakhs

As At 3lst
March 2022Particulars

950.00

3,850.00

950.00

3,850.00

4,800.00 4,800.00

213.90

2r 3.90

213.90

213.90

9.50,00,000 Equity shares of Rs. 1/' each
(As at 31.03.2022 | 9,50,00,000 Equity Shares of Rs.l each)
38,50,00,000 Preference shares of Rs. 1 each
(As at 31.03.2022: 9,50,00,000 Preference shares of Rs. t each)

Ordinary shares
Issued:
213,90,259 Equity shares of Rs
Subscribed and paid-up:
213,9O,259 Equity shares of Rs
(2021 - 22 : 2 1 3,90,259 Eglity

SHARE CAPITAL
Authorised:

shares of Rs. l/' each)

l/- each

1/- each

213.90213.90Total equaty

As At 31st March 2023 As At 31st March 2022
No of shares Amount No of shares AmountIssued Share capital

1,14.08,138
99,42.t2t

114.08
99.42

2,13,90,259 213.90

2. r 1.90.2 59 213.90 2.13.90.259 213.90

As At 3lst March 2022As At 31st March 2023

o/o holding in
that class of

shares

o/o holding in
that class of

shares
Name of Shareholder/Promoter

713.90.259 100.000/o213.90.259 100.000/o
Equity Shares:
Trent Lrmrted

As At 31st
March 2023

As At 31st
March 2022Particulars

161
3393
452

(913
86

B6
92
52
43)
99

167
3393
452

(973

86
92
52
43)
99

3t27 .86

3671.82
(61.77)
90.50

535.56
1498.04

3L27 .46

3 r03.00
(61.77)
95.20

535.56
78 r.00

Other Reserves
Capital redemption reserve
Securities Premium
General reserve
Other Capital Reserve
Capital reserve

R€TAINED EAR'{IfIGS
Transition Reserves
Remeasurements of the net defined benefrt Plans
Equrty component of Compound Finaocral Instftrment
Equrty lnstruments through Other Comprehensive Income

a.a52.o 1 7,54O.45roiA --thar eqtitt

As At 3lst
March 2023

EquiW shares:
Number of shares at the beginning
Add Issued durinq the year

No of shares

\-



FIORA BUSINESS SUPPORT SERVICES LIMITED

Notes forming part of the financial statements for the year ended 31st March 2023

Note 18
Rs.in lakhs

Note : On 5th September 2020, Company has issued 8o/o Cum. Red. Pref. shares Series B as
consideration on account of merger. which are redeemable after period of 3 years from the date of
allotment.

Note 19
Long term provisions

Rs.in lakhs)

Note 20
Financial liabilities - current Eorrowings

Rs.in lakhs

As At 31st March
2023

As At 31st March
2022

Financial liabilities at amortised cost
Unsecured
8olo Cum. Red. Pref. shares series B (Refer note below)

206.70Total

As At 31st March
2023

As At 31st March
2022Pa rt icu la rs

161.60
5.59

r15.22
3,68

L67 .L9 118.90TotaI

As At 31st March
zlJ23

As At 3lst March
2022Particulars

206.7 t
t'laturities of Long Term Debt

Bolo Cum. Red. Pref. shares series B (Refer note below)
Cu rrent

206.7 LTota

Note : On sth september 2020, company has issued 8o/o Cum. Red. Pref. shares Series B as
consideration on account of merger. Which are redeemable after period oF 3 years from the date of
allotment.

J-_

Particulars

206.7 0

Provision for employee benefits-
(i) Leave encashment
( ii) Gratuity



FIORA BUSINESS SUPPORT SERVICES LIMITED
Notes forming part of the financial statements for the year ended 31st March 2023

Note 21
Financial liabilities - Trade ables Rs.in lakhs

There are no Micro and Small Enterprises, to whom the Company owes dues, which are outstanding for

more than 45 days as at 31st March 2023. This information as required to be disclosed under the

Micro,small and Medium Enterprise Development Act, 2006 has been determined to the extent such

parties have been identified on the basis of anformation available with the company.

Note 22
Financial liabilities - Other financial liabilities

(Rs.in lakhs

Particulars As At 31st March
2023

As At 31st March
2022

133.10

876.30

2.45

603.69

Financial liabilities at amortised cost (Refer Note 32)

(i) Total outstanding dues of micro enterprises and small
enterprises

(ii) Total outstanding dues of creditors other than micro
enterprises and small enterprises

606.141009.40

As At 31st
March 2022

As At 31st
March 2023Pa rticu la rs

o.7613.38Creditors for capital expenditure
o.7613.38Total



FIORA BUSINESS SUPPORT SERVICES LIMITED
Notes forming part of the financial statements for the year ended 31st March 2O23

Note 23
Other current liabilities

(Rs.in lakhs)

Note 24
Short term provisions

Note 25
Current tax liabilities ( net)

(Rs.in lakhs

Particulars As At 31st
March 2023

As At 31st
March 2()22

Statutory dues 252.6t 128.34
Total 252.6L 128.34

As At 31st
March 2023

As At 31st
March 2O22Particulars

34.36
60.00

50.43
60.00

Provision for emplovee benefits- ( Refer note
(i) Leave encashment
( ii) Gratuity

37)

94.36110.43Total

As At 31st
March 2022

As At 31st
March 2023Particulars

8.5 58.55Current tax liabilities ( net)

8.5 s 8.5 5Total

Rs.in lakhs



FIORA BUSINESS SUPPORT SERVICES LIMITED

Notes forming part of the financial statements for the year ended 31st March 2023

l{ote 26
Revenue from operations

Rs.in lakhs

Rs.in lakhs)

Particula rs Year ended 31st
March 2O23

Year ended 31st
March 2022

Interest on lease liabilitaes
Interest - others
Interest on liability component of Bo/o cum. red. pref. shares

61.28
0.31

15.3 I

7 t.76
0.44

164.36
Total 76.90 236.56

Year ended 31st
March 2023

Year ended 3lst
March 2022Particulars

10,541,.62 5,970.51
R€venue from contracts with customers
lncome from services

1o,541.62 5,970.51Total

Note 27
Other income

Year ended 3lst
March 2023

Year ended 31st
March 2022

70.62
41 .01

1.55
0.21

6.12
82.17

13.98
0.0 1

4.46
10.96

1 1.25

9.94

2.81

8.08

12. 16

0.3 5
92.5 5

Interest income
-Interest on loans & advances
-Interest on deposits with banks
-Interest income - tax refunds
- Interest on Security deposit measured at amortised cost

Other non-operating income
-Dividend received

-Provisions / Liabilities no longer required written back
-Gain on sale of current investment ( net )
- Profit on sale of Assets

- Miscellaneous income
-Change in the fair value of investment

L37 .t4Total

Year ended 3lst
March 2023

Year ended 3lst
March 2022Pa rticu la rs

Salaries. wages and allowances
Contribution to provident and other funds
Staff welfare expenses

4,158.95
233.11
255.56

2,597 .53
161 .4 3

126.41

Total 4,647.62 2,aas.a3

Note 28
Employee benefits expense

Rs.in lakhs

Note 29
Finance cost

Particulars

23 l. 09

&-



FIORA BUSINESS SUPPORT SERVICES LIMITED

Notes forming part of the financial statements for the year ended 31st March 2023

Note 30
Other expenses

Note 1:

Note 31
other Comprehensive Income

Rs.in lakhs

( Rs.in lakhs

Rs.rn lakhs )

Year ended 3lst
March 2023

Year ended 31st
March 2022Pa rticu la rs

30.96
tt.47

t6r.22
33.06
56.94

2.60
8.07

100.90
7.74

194.61
0.21

704.74
4.58

63.22
37 .42

aa1 .62
70.99

o.79
44.01
t4.72

164.51
39.23
56.94

3.05
15.73

24O.27
t3.73

425.56
0.37

867.91
3.45

73.45
46.08

2,656.60
86.78

0.50
12 3.56

Power and fuel
Rent
Repairs and maintenance
Outsourcing charges
Business support services
Insurance
Rates and taxes
Travelling and conveyance
Printing and stationery
Security and cleaning charqes
Bank charges
Professional and leqal charges
Auditor's remuneration (Refer Not€ 1 below)
Postage and telePhone
Stickering & tagging exPenses
Warehouse outsourcing exPenses
Designing outsourcing exPnses
Loss/ (profit) on sale/discard of assets
Miscellaneous expenses

Pa s and chargesng matena

4,9t7.24 2,423.27Total

Year ended 31st
March 2022

Year ended 31st
March 2023Pa rticu la rs

2.50
0.7 5
0.33
1.00

2.50
0. B0
0. 15

Audit fees
Other services
Out of pocket exPenses
Tax Audit fees

Payments to the au itors comprise

4.543.45Total

Year ended 31st
March 2022

Year ended 31st
March 2023Pa rticu la rs

29.00

(8.0 7 )

(6.s1)

1 .81

8 37.36

( 120.32)

Items that will not be reclassified to pro

(i) Remeasurment of defined benefit plan

(ii) lncome tax on remeasurment of defined benefit plan

(iii) Equity instruments through other comprehensive rncome

(tv) lncome lax on Lqulty rnstruments through other

fit or loss

comPrehensive income

Total

y

46.92

9 36.54

(110.03)

841 447 12.34



rIORA BUSII!ESS SUPPORT SERVIC€S LIMrIEO
Notes lorminq Da.t of the fi.ancial st.tements for the ve.r ended 315t Mar<h 2023

Note 32 (.) MSniC Di.cl6lre
Obclo.urer r.quired under S..iaon 22 ol the Xi<ro, Sm.ll and iaedium Ent rprB.s Oev.lopnent act, 2OO5

(i) P.incipal amount remaininq unpaid to MSt',E suppliers as on lrst Mar.h 2021 r3l 10

(ii) lnter€st due on unpaid principal afrount to MSME suppliers as on llst March
2023

(iii) Ihe amood of mtercn paid alooq wth amountr of payment made to the
MSME suppliers beyond appointed date

l.t2

(lv) The amount ot interest du€ and payable fo. the year (without addang the
iot€ren on&. Isl.iE D€velopmeot Act)

(v) The a.nolnt of intsen a(ru€d and remai.rng unpald as on llst r'4arch 2023

{vi) Th€ .mount or inter€st due and payable to Oe di5.rlow€d un(kr ldcodrc Tar
act, 1961

Ou6 to xlcro aod Small Enteans€s h.ve been detemrned to the extent such parties have

bc€o ld€otif€d on the basis of infomatlon collected bv the M.nag€ment. lhis has b€en Elid
upon by th€ auditors.

r{otc 32 (b) Trr.le Pavabl6 Aqeinq s.hedule

n9 ror rotto*Eg periods lrofr due date of

r) MSME rll 10 tll l0
864 l8 8.41 7.82 061 876.10

2012

outstandinq fo. following p.riods f.om doe.l.te of

MSME 245 2 r5
590 57 12 84 0.26 0.0l 601.69

Disosted dues MS|'!E

Oltstandinq for followinq periods from due dat€ ol paYmelt

(i) Uodasput€d I.ade re<e'vables considered
r,a95.02 t895 02

(ii) Undisplted Trade Reivables _ wh'.h
have sonificant increase rn credit .rsk

(iii) Undisputed lrad€ Reervab'les credt

(iv) Disputed lrade Re.ervabl6- conedsed
qood

s'qnificant,n(re.se rn credrt rrsk
(vi) Oispded rrade Re.eivables - credt

As at 3r.t March 2022
Outsta^din9 to. following p€riod. f.om dq. date oa Paydent

ri) uMasp\rted rr.de .e.eN

('i) Undisputed Trade Rece vabres wh'(h
have sqn'rl<a.t rncrea5e rn .red't .'sk
(iii) uMasputed rrade R€.e

(iv) DisDuted I.ade ReceNaDes consdereo

(v) DispUted Irade Recervabres
sigo'ficant 'ncre.se 

rn credn nsk
[vi) Disputed Irade Re(eivables - c.e<,'t

t{ot.32 (d) R.l.tiorrhio witt Strucl ofconp.nics
Th€re are .o transact'o^s wh'ch have been enre.ed w(h srtuck ofi compaflres and corresoond'ng balan.es .emarnrng outsrand'ng as o
lrst M.r.h 2021

note 32 (.) lrade R€..iv.blB aqeinq Schedul€

(v) oisM€d lr.de Re.e'vables _ wh'ch have

{-



FIORA BUSINESS SUPPORT SERVICES LIl'IITED
Notes forming part of the financial statements for the year €nded 3lst March 2023

Note 33 - sr€gmant informition
The company is into profession of rendering various services like Accounting, Payroll, HR consultancy, Merchandase. Stock
Control, IT services and other ancillary services to its parenG company and other group companies. Which in context of
Indian Accounting Standard 108- "Segment Information" represent single reportable business segment. The accounting
policies of the reportable segments are the same as the accounting policies disclosed in Note 2.
Inforfiation reported to Chief Operating Decision Maker which are at present Company s Board of Directors fo. the
purposes of resource allocation and assessment of segment performance iocuses on the types of services delivered /
provided / busaness conducted. The revenues, total expenses and net profit as p€r the Statement of Profit and Loss
represents th€ revenue, total expenses and the net profit of the sole reportable segment.

Rs.in lakhs

Type of Transaction 2()22-23 2(J21-22Particulars

Income from Services
Other services received
Reimbursement of exDeflses paid
Reimbursement of exDenses received
Redemotion of NCPRS Series A

Dividend Paid

NCPRS Series A

NCPRS Series B

lssue of Equity Shares

r2,093.54
67. r9
16.56
11.04

1.06

6,412.79
67.r9
11.28
7.tt

2,101. f 7

181.9 3

0.60
3,493.74

Trent Limited

1 3.88

I,445.46

t25.t4
t .9l

64.99

RedemDtion of NCPRS Series A
Dividend Paid:
NCPRS Series A
NCPRS Series B
Dividend Received

Tre.rt Brands Limited
(Herged with Nahar R€tail Trading
Services Limited)

Note 34- Relat d party kansactions
Holding Company
Trent Lamated
Fellow Subsidiary
Trent Brand Limited (Merged with Nahar Retail Trading Services Lamited)
Nahar Retail Trading Services Limited
Fiora Hypermarket Limited
Fiora Online Limited
Booker India Limited

Othe. related parties
Trent Hypermarket Private Limited
THPL Support Services Limated
Tata AIG General Insurance Company Limited
Tata Communications Limited
Tata Consultancy Services
Tata International Limited
Tata Teleservices
Fiora Business Support Services Limited Employee's GrouD Gratuity Tarst

Fiora Services Limited Employees'Group Gratuity Cum Life Assurance Scheme

KMP - Di..cto6
Mr. Raiendra Sakalkale -Manager
Ms. S.S. Kudtarkar (Director)
Mr. P. K. Anand (Darector)

Mr. Neerai Basur (Diredor) (w.e.f. 1st September 2022)



FIORA BUSINESS SUPPORT SERVICES LIT,IITED
Notes forming part of th€ financial statements for the year ended 31st l{arch 2023

Trent Hypermarket Private Limited
Income from Services

Reimbursement of expenses paid
Reimbursement of exDenses received

t52.19 159. r r

2.53
o.29

Booker India Limited
Purchase of Goods
Income from Services
Reimbursement of exoenses received

2.99
128.9 3

t2.22

3.34
7 .46

Fiora Hvoermarket Limited Income from Sewices 3.26 3.26

THPL Support Services Limited Income from Services
Reimbursement of expenses received

58.34
o.37

60. r8

Fiora Online Lamited Income from Services 1.42 t_21

Nahar Retail Trading service
Limited

Incooe from Sewices
Interest Received
Loan reDavment received durino the vear

0.8 5 1.r3
10.71

200.00

TataCommunications Limited
Services Received 51.88 49.29

Tata Consultancy Services Services Received 27.61 19.99
Tata Teleservices Services Received t.42 t-42

Tata International Limited Dividend Received \1.25 5.63
TATA AIA LIFE INSURANCE CO.
LTD.

Insurance Premium Paad 16.91
CD deposit qiven 0.2 5

Raiendra Sakalkale 14anaqerial remuneration 48.88 42.63
S. S. Kudtarkar Sittino Fees of Directors 2.00 2.50
P- K- Anand Sittinq Fees of Directors 2.00 2.50
Outstandino receivable
Holdinq company - Trent Limited 1,881.64 500 09
Fellow SubsidiarY
Booker India Limited r 1.58
Fiora Online Limited 0. 10

Nahar Retail Trading servicers
Limited 0.07

Te.ms and conditions of t.ansactions with related pa.ties

i) The services rendered to or received and purchases or sales, if any from related partaes are made on terms equivalent to
those that prevail in arm's length transactions. Outstanding balances on account of trade receivable, trade payable, other
receavable, other payable and anterest receivable on loan at the year end are unsecured and settlement occurs in cash.
There have been no guarantees provided or received for any related party receivables or payables.The company has grven

loan to its fellow subsidiary at arms length rate of interest-

(ii) No provistons have been made and no amounts have been written off in respect of receivables from related parties as

at 31st March 2023 and Slst March 2022
(iii) Transactions disclosed above are rnclusive of all taxes, as applicable.

k



FIORA BUSINESS SUPPORT SERVICES LIMITED
Notes forming part of the financial statements for the year ended 3lst March 2023
Note 35
Earnings per share (EPS)

The following reflects the income and share data used in the basic and diluted EPS computations:

Particulars 31st March 2023 3lst March 2022

Earnings used an the calculation of Basic and Diluted EPS:

Profit attributable to equity holders for basic earnings: (Rs. In Lakhs)

Weighted average number of Equity shares for basrc and diluted EPS

Earnings per share
- Basic (ln Rs. )

Diluted (ln Rs. )

568.82

2,13,90,259

2.66
2.66

264

1,74,24,759

1.54
1.54

J.



FIORA 6USITESS SUPPORT SERYTCTS fI'{IIEO
l{ot6 todang part ol tic ,in.^<ial sl.temerts lor th€ year €nd.d 3lst il...h 2023

trume.ator / Denominator 23 22
Rero..lor v..i.^<e oa mor€ than

(a) Current Ratio 0n nme) curent as*tv current uabilttles 290 1.58

{b) oebt-Equity Frt'o (in nme) 010 012

(c) D€tr seryie cov€raoe P,rno (in tme ) PAI + Deor + Annual Inter6t on Loan5 A
t€b'r'r6/Annuar rmerest on L@ns &
fEbrltrE + RepaymQnt of Lrabrl'ti6

t78 019 Chang€ n 6tlo d@ to orevi@s y!a.
tled€rnoalrr o, Pr€ae.e.c€ shar6 s€.i€s

Return on Equ'ty Rano (qo) Net Protu after taxes/ Tanqrble fiet worth ln@a* m ..no d@ to rndea* h

InventorY Tumover R.to ( 
'n 

nme )

(0 Trade Reesables rurnover tuto ('. trme)
R€venue f rom oD€ralion/
Averaqe Ira6e ree,vable 879 r5 8l

D€rea* 'n rano due to 'nG€* r.

I6de PayabEs rumove. c.no (rn nme ) Pur.has /aver.q€ Trade p.yabr6 11 84 10 ll

(h) l{et caot.l Tur.over Ratro ( rn time ) Revenle rrom oqeranon/ Equty 3.98 217 In.reare dueto 'n.rea* 'n 
turhover

(,) Net Dotiv Revenue fiom oDeranon 20 iro/o

(r) Return @ caotal em9royen ( % )

Profit b€fore rnterest & rar / Ave6q€ coital

Return on hvestment (%) et Prcnt after taxes/ Share holder equrty lhqe6* r. rato dle to rncr€a* h

&



FIORA AUSIN€SS SUPPORT SERVICES LII.ITED
Notes forniing part ot the financial statements for the year end€d 31tt March 2023

Notc 37 - €mploy€€ b.ncfit plans
(a) oclincd acnclit Pl.n
(i) Gr.tuity b.ncfit

Y€ar €nd€d 31st March 1st March

Gratu G

LIC Administered Trust LIC Administe.ed I.ust
b€nefit obligataon as at 1st april 2022

Service cost
Net interest expense
qgryf,tt P!4
Past Servaces Cost
Retu.n on plan assets (excludrnq dmounts rncluOeO rn net rnterpst expense)
Actuarialchanqes dns'nq iiom changes in demogrdphrc astumptrons
Acluarial changes ansrng lrom Changeim fi nancral assumptrons
Actuarial changes arisinq on account of expenence changes
Impact of liability assumed or settled

ment to recognise the effect of asset cerlinq
Experience ad.,ustments
sr'total included rn ocl
ai-ilities assumed/ (setlled)
Contrlb utions by employer
oefaned benefit obligation as at 31st March 2023

Fair value of plan assets as at lst april 2022
Service cost
Net interest expense
Sub-total included in profit or loss
B€nefits paid
Return on plan assats (excluding amounts includad rn net interest expense)

an9 ng Irom chang oqraph pt
rial changgqangng from changes in financial assumptrons

Impact olllllb'lrty assumed or setued
Adiustment to recognise the effect of asset cellrng
Expenence adiustments
su6-total included rn ocl
Assets acquired /(settled)

by ployeJ
plan 3 lst M 20 23

Net Assets and Liabilities recognised in aalanc€ she€t
Present value oF d€fined benefrt otillgatron
Farr valu€ of Plan assets
Net assas and (Liabilities)..'cognis€d in Balance sheet
Exp€nses recognised in Statement of Prolit and Loss

Net rnterast expense

Expenses r€cogniset in Statement ot Profit and Loss

Erp.nses recognisad in Othar compr€hensive income
Openrng amount recognrsed ,n Other comprehe
Changes rn financaal assumpttons
Raaurn on plan alsets (excludrng amounts rncluded rn net rnterest expense)
Changes rn demographrc assumptions
Experience adlustmenls
cloaing amount recognised in other comp.ehen.ive income

Tha maio. crtcgorica of pl.n asscts as a pcrcent.g. of total Plar
Government of India Securtres
-rporate Bonds
Specral Deposit Scheme
Equity Shares of Listed Companres

i.gpel.ty
Insurer Managed Funds
Others

Expc<d Cmployc.s Cortribution ilext Year

Method of valuation
actuarial Assumptions

Expe(ted rate of return on plan
Future salary Increase

Mortalrty Table

Pro.i€cted Unit
Credit Method

,.500/6
z.SOo/o
7.OO./o

In.tian Assured Lives
ilortality (2012-t4)

ult T.bl€
5a Y€ars /

7.34
1.a2

7

47.24

356.9r
44.92
2359

(17.r)

I
2!44
!8.94

1l !3

4r.8.31

293.23

1.59
59.78

352.71

418 30
352.7r
(6s.s9)

44.92
2.32

73.89
\20.?4)

7 _42

18 94
80.41

It.A.

lOOo/.

rOOo/o
60.oo

Credit Method

6.9oo/o
6.9oo/o
7.OOo/o

Indian Assur€d Lives
MortalitY (2012-14)

Ult Tabl€
5a Years /

42.26

( 12.90)

( 18.llq)
4.80

r02 89
(r8.16)
( 15.64)

480
73.49

, .'!
356.91

203.77

7.5\
65 14

293.23

356.90
293.23
(63.67)

36.86
5.40

( 12.90)
15.64

lOOo/o

lOOo/o
60.oo

3 r9.52
36.46
19.2S

13.87

J_



FIORA AUSINESS SUPPORT SERVICES LIIIITED
Itotes forming part of the linancaal st.tem€nts fo. the yea. end€d 31st l{arch 2023

The estimates of future salary increases, consadered in actuarial vatuatron, takes rnto account inflation, seniority r promotron and other relevant Factors, such as

supply and demand rn the employment market.
Towards cratuity. during the prevrous year the discount rate h.d chanqed from 6.90% to 7.595 rn LIC administered Trust.

Lcaving 3€rvice:
Rates of leaving service is 8qo Leaving service due to disability rs included In the provision made for all caus€s of leaving servEe

l{!tur. ot bcnea.ts:
The qratuity benents payable to the employees are based on the employee's service and last drawn salary at the time of leavang. Th€ emploYees do not
contribute tovrards this plan and the full cost of providing these benefits are met by the Companv.

Govcrnrncc of tha plar:
The ComDany has setup an income tax approved irrevocable trust fund to finance the plan liability. The trustees of the trust fund are responsible for the overall

govemance of the plan.

Inhc]lnt ri.k':
The plan is of a final salary atefined benefit in nature which is sponsored by the Company and hence it underwntes all the risks pertarning to the plan ln
parti;ubr, there as a risk for the Company that any adverse salary growth or demographic experience or ioadequate returns on underlYing plan assets can resllt

in an increase in cost of providing these benefits to employees in future. Since the b€nefits are lump sum in nature the plan 6 not subject to any longevity risk5.

Furding arr.ngcments .nd Policy:
The tru;tees of ihe plan have outsourced the investment management of the fund to an insurance company. The insurance company rn turn manages these

f,tnOs is per tt,e manaate provided to them by the trustees and the asset allocation which is within the permissible lamits pres.ribed in the inerrance

reguLiions. Oue to ttre reitrictions in the type of investments that can be held by the fund. it is not possible to explicitlv follow an assetliabilitY matchinq

strategy to manage risk adivelY.
i-rr"i"]i 

"" 
i".oir.." on the part of the company to fully prefund the liability of the Plan. The companY's philosophv is to lund the benefits based on its own

liquidity and tax position as v,ell as level of under funding ot the plan'

tlaturity profile of defined b€nefit obligation

The weiqhted average duratron of paYment of rhese cash flows rs 7 75 vears (As on Slst March 2022 8'14 Years)

b) Defined Contribution Plans
r under Contflbutro. Plans re( statement ot Profrt and Loss

Com

Rs.rn lakhs

Scn3itivitY ,nalY3is:

Sensitivity for significant actuarial assumptions ls computed by va

oercenuje, feep'ng afr other acluar'dl assumptlons constanl The

lui's.t; 
"t 

th"-d "f 
the reoortrnq perrod a'rsrng on ac(ount or

ryrn9 one actuarial assumption used for the valuation of the defrned benefit obliqaion by one

foi,J,n,nq tuff" tr.-urazes the impact in D€rcentage terms on the repo(ed defined benefit

an ,nc.eise o, decrease in the reported assumphon by 50 bas's pornts'

i;j#"TJfl:ilIJri;:;f:Ti',',"",'":Tfi'"?i,. *."_,", r"u*" of avairmenr of reave whirsr in serv,ce and quar,fv,ns sararv on the date of avarrment of

Eave. tn respect of encashment of reave, rh;;",i."0_a.."rn oo,,quoon rs carculated ta;;into ;ccount all rvpes of decrement and qualfvrng salary projected

up to the assumed date of encashment'

The above disclosure is based on actuanat valuation report' The repo( cons'ders atsumption with respect to discount rate s'lary escalatron retrrement aqe'

mortality, rates of leavrnq se.tice, rea'u a"aiii-e;i pa-riern and drsabrtrtv as mentioned abov€ for qratuitv benefrt plan'

These sensitivaties have been c.laulated to sho$, the movement !n deflned benefit obl'gation in isolation 'nd 'ssuming 
there are no other changes rn market

conditions at the accountrng date

ai) Leave Encashment (Long Term Compensated Absences) recognised a5 net expe.se/ (gain) for the year ended 31st March 2023 rs Rs'62 44 Lakhs (As on 31st

Ma.ch 2022 - Rs (58.74 Lakhs)

31st March 2022
As at

31st Harch 2023Particulars
294l

rlext annualin the next 12 m 34.1I58.5
Between 1 2 tl2r22.O2

12t-31149.18
Between 5 -1 8102

10

tca. ended 3lst ltlaYear ended 3lst l9lar€hYear ended 31stYear €nded 31st

oi
3.14 053.15%r5.69s on D80Impa ct of increase in 50 4.2to/oI

n DBOro 50IM Salary escalation
Salary €scalation ratery escalation

l.a1%r6.18! on D8Oof increase rn 50Im I 85%tl 7l3 5a%r 5.41on DBOct of decrease rn 50lm

2Z
Yea. ended 31stYear ended 31st

I

21
I ))

109Enr2 L7

)o21

r 5.0316.75

-salarY 

escalation
a66urt



FIORA AUSINESS SUPPORT SERVICES LIM!TED
Notes forming part of the financial statements for the year ended 3lst March 2023

l{ot€ 38
Commatments and contingencies

a) Continqent liabilities

i. Disputed tax demands
Continqent Liabilty In respect of income tax matters is Rs. 173.02 lakhs (2021-2022: Rs. 173.02 lakhs) Commercial Tax officer

Delhi Vat & CST Rs.10.10 lakhs ( 2021-22: Rs. r3.29 lakhs)

b, Capital Commitments

Estimated amount of contracts remaining to be executed on capital account (tangible and intangible assets) and not provided for
Rs. 7.97 Lakhs ( Previous Year Rs. 22.37 Lakhs)

Note 39 - Categorization of financial instrumentsi

The classification of financial assets and liabiltties bv accountang categorisation is as follows
( Rs.in lakhs)

Fair value
through OCI

Total carrying
amount

Other
amortised cost

Fair value
throuqh P&LYear endedParticulars

3,069.90
2,232.54

42.5 5
52.44

t42.16

1,675.6a
2.142.54
1,895.02

504.81
80.43
a1 .49
22.87

128.52

26.68
9.19
9.19

3,069.90
2,212.54

42.55
s2.48

t42.t6
12a.52

26.68
9.19
9.19

1,895.02
504.81
80.43
87.49
22.47

1,675.68
2,142.54

31st March 2023
31st March 2022
3lst March 2023
31st f,larch 2022
31st March 2023
31st March 2022
31st March 2023
3 tst March 2022
3lst March 2023
I lst March 2022

Non current financial assest

Non current investment

Financial assets-loans

Other financial assets

Current financial assest

Current investments

Trade receivables

Cash and bank balances

Financial assets-loans

Other financial assets

6,937.4O

5,184.2s
3,069.90

2,232.54
2,192.22

809.17
1,675.68

2,t42.54
3ist March 2023

31st March 2022Total

5

435.52
581.56

1,009.40
606.14
444.01

155

435.52
581.56

1,009.40
606.14
444.01

31st March 2023
3lst March 2022
31st March 2023

31st March 2022
31st tilarch 2023

2 2lst .938

Other non-current Liabilities

Trade payables

Other current financial liabilities

88.933220rchst1 aM3 1 34 3.5 5
1 343.5s22aM 0h )rcI3 st

Total

31st l.larch 2023
31st March 2022
31st March 2023
31st March 2022
31st l.larch 2023
31st March 2022

A-



Note 40- Fair Value Measurement

Fair value of the Company's financaal assets and financial liabilities that are measured at fair value on a recurring basisi

Rs.in lakhs

Additional details for investments measured based on Level 2 inputs are as follows:

The Company has meaured its investment in TATA International Limited based on Level 2 inputs as mentioned an tnd AS 113 Fair
Value Measurement.

Fair valuation is arrived on the basis of valuation report from independent valuer.

The impact of investments measured based on level 2 inputs and recognised in other comprehensive income of respective years is

as follows:
Rs Lakhs

Particu lars 31 March 2023 31 March 2022

Equitv instruments throuqh other compre hensive income
837.36 936.54

Net gain / (losses) recognised in profit and loss on account of:
Rs Lak

Fair value of financial assets measured at amortised cost

The directors consider that the carryang amounts of financial assets/liabilities recognised in the financral statements at amortised

cost approximate their fair values

Fair value as at
31st March 2023

Fair value as
at 31st March
2022

Fair value
hierarchy

valuation
technique(s)
and key
inDutIs)

Financial assets/ financial
liabilities

r,675.68 2.142.54 QUoted NAVInvestment in mutual fund

31 March 202231 March 2023
82.1792.55Financial assets at fair va

Financial liabilities at fair value
Financial assets at amorti sed cost

co5ised tre5 aat mortnaFi cian bira
rmtax liabilAdditional defe

&



FTORA BUSI'{ESS SUPPORT SERVICES LIIiIITED
Notes forming part of thc financial statements for thc year ended 315t l.larch 2023

l{ote 41
Financial risk managernent objectives and polici€s

The Company's financial risk management is an integral part of how to plan and execute its business drategies. The Companyt risk management
policy is approved by the Board/ Board's Committee. The Company's principal financial liabilities comprise loans and borrowings, trade and other
payables. The main purpose of these financial liabilities is to finance the Company's operations. The Company's principal financial assets include
loans, trade and other receivablesi and cash and cash equivalents that denve directly from its operations and investment.
The Company is exposed to market risk, credit risk , liquidity risk etc. The Company's senior management oversees the management of these
risks. The Company's sedior management is overseen by the Board with respect to risks and facilitates appropraate financial risk govemance

framework for the Company. Frnancial risks are identified, measured and managed an accordance with the Company's policies and risk objectives.
It is the Company's policy that no trading in derivatives for speculative purposes may be undertaken. The Board of Oirectors reviews and agrees
policies for managing key rists, which are summarised below.

Harket risk
Market risk is the nsk that the fair value of future cash flows of a financial instrument will fluctuate because of changes in market pnces. Market

risk comprises three types of risk: interest rate risk, currency risk and other p ce risk, such as equity price nsk and commodity risk. Financial

instruments affected by market risk include loans and borrowangs, deposits, investments and derivative financial anstruments.

The company manaqes market risk through a treasury department at Group level, which evaluates and exercises control over the entire process of

market risk management. The treasury department recomrnends risk management objectives and policies, which are approved by senior

management. Theactivities of this department include management of cash resources, borrowing strategies, and ensuring compliance with market

risk limit and policies.

Interest rate risk

Interest rate risk is the nsk that the fair value or future cash flows of a financial instrument will fluctuate because of changes in market interest

rates. lnterest rate change does not significantly affect short term borrowinq and current and non_current investment of the com9any

Credit risk
Credit risk is the risk that counterparty will not meet its obligations under a financial instrument or customer contract. leadinq to a financial Ioss'

The company is exposed to credit risr trom its operating acivities and from its financing activities, includinq deposiG with banks ' financial

institutions and other parties, foreign exchange transactions and other financial instruments'

The company is not exposed to significant concentrations of credit risk a5 policies are in place to cover iG operation where fees are received from

related parties and are primarily recerved through online payments. The company adopts prudent criteria in its investment policy' the main

o-Ui"a*"i oi*ni.n u.e io reduce the credit r;k"associated with investment products and the counterparty risk associated with flnanc'al insttutions'

ln relation to credit risk arisang from commercral transactrons, irnpairment losses are recognized for trade recervables when objectrve evidence

exists that the company wrll be onabte to recover all the outstanding amounts in accordance with the original contractual 
'onditions 

of 
'eceivables'

All financial receivables of the Company are from related parties and the company does not foresee any credit risk in the 
'ecoverabilitY 

of these

amounts.

Liquidlty risk
The company,s treasury department rs responsible for liquiditY. funding as well settlement management' In addition, the related golicies and

processes are overseen by senior management. Management monitor; the Company's net liqudity posltion through rolling forecast on the basis of

expeded cash flow.

The table below summarases the maturlty proflle of the Company's financial l'abilities and assets based on contractual undrscounted matunties:

Rs.in lakhs

> 5 years TotalI to 5 years<1 yearYear Ended 31st ]'tarch 2023

Financial assets measuted at fair value
through Profit end loss

r,675.681,675.68Current anvestment

Financial assets measured at amortised cost

rreflt
42.55 42.55-loansFinancraL

r42.t6 t42.t6Other financral assets
Cu

1,895.02 1,895.02Trade receivable

80.4 3Cash and cash equivalent 80.4 3

22.8122.87Financial assets-loans
9.19 9. 19Other financial assets

3,643.19 t44.7 7Total 3,86 7.9O

\-



<1 y€ar 1 to 5 years > S yearsYear Ended 31st trtarch 2022 Total
Financial assets measnred at fair value
throuoh Profit and loss

2,142.54Current investment 2,t42.54

Financaal assets measured at amortised cost

Financial assets-loans 52.48 52.48
Other financial assets 124.52 t2a.52

504.81 504.8rTrade receivable
Cash and cash equivalent 87.49 87 .49

26.68 26.68Financial assets-loans
9.19 9.19Other financial assets

2,770,7L 181.00 2,95L-7tTotal

FIORA SUSINESS SUPPORT SERVICES LIi.IITED
Notes forming part of the financial statements for the year ended 3lst March 2023

Rs.in lakhs

The table belovv summarises the maturity profile of the Company's financial laabilities based on contractual undiscounted payments

Rs.in lakhs

Rs.in lakhs

The Company manages rts caprtal structure and makes ad)ustments in light of chanqes rn economrc conditions and business opportunties

Debt Cquity Ratio : -The debt equrty rat o at the end of reportrng period is as follows

Rs.in lakhs

Excessive risk concentration
Concentrataons arise when a number of counterparties are engaged in similar business actrvities, or activities in the same geographical region, or
have economic features that would cause their ability to meet contractual oblagations to be similarly affected by changes in economic, political or
other conditions- Concentrations indrcate the relatrve sensitivity of the Company's performance to developments affectinq a particular industry or
given set of counter partaes.

In order to avoid excessive concentratrons of flsk, the company's policies and procedures rnclude specific auidehnes to focus on the marntenance of
a reasonably diversified portfolio. Identified concentrations of credit risks are controlled and managed accordingly.

Capital management

For the purpose of the Company s capital manaqement, capital includes issued equrty caprtal, share premrum and all other equty reserves
attributable to the equity holders of the Company. The primary objective of the Company's capital management is to maxrmase the shareholder
value while providang stable caprtal structure that facilitates considered risk taking and pursued of business growth.

I to 5 years > 5 years TotalYear Ended 31st March 2023
Financial liabilities measured at amortised
cost

4 35.52 659.44223.92
876.30 876.30Trade and other Payables

Other current financial liabilrries
1,1oo.22 435.52 r,535.74Total

1 to 5 vears > 5 vears TotalYear Ended 31st March 2022

Financial liabaliti€s measured at amortased
cost

r 55.09 581.56 7 36.65Lease liabilites

603.69 603.69Trade and other Payables

Other current financial liabilrties

7 sa.7a 541.56 1,340.34Total

Particular 31st l{arch 2023 31st March
2()22

Eorrowrnq 866 lr 943.34
Total equrty 9,075.91 7,794.75

Debt eourty ratro 100,/o t2qo

\-

Lease Liabilites



unr€alis€d (gaio)/loss on FVIOCI €quity securltles
Nel loss/(gain) on remeasurements of delined b$efit ,lans

ComponenG of tax €xpenses /(ln.ome) includes the following

Income t.r exp€ns€ r.port.d in th€ stat€ment ot p.ofit o. loss

Income tar rclatino to other comorehensive incom€

current h.ome ta)( charg€
MAT credlt for th€ year

Deferred tax relatinq to origrnatlon and reve6al of tempor.ry differencn
(Ercess)/shon p.ovisDn for tax ot earrier y€ars

31rt flarch 2023 31st La.ch 2022

215.84

(13. s4)
(1.56)

99.68
(80.17)

L94.74 136.O6

31st I'ia.ch 2023 3lst tla.ch 2022

(r20.32)
r.81

(110.03)
(4.07)

114.51 114.10

31st Harch 2023 31st irar.h 2022

620.51
r 75.18

7r0.93
217 95

245.33 432.94

Fo. a.d on beh.la ol the Bo.rd of Directors

I.co6. tax eipense chargcd to oct

Reronciliation ol tax eroense .nd th€ .<colntinq p.o,it multaplied by l.dia s domesti< ta, rate lor Slst l,la.ch, 2023 :

Accounting profit beto.e in.ome tax
Indra s stat!!or! 'ncome 

tax rate
Comput.d tax Eipenses
Ex.ess / short orov sron ror tar ror earl'er vears
MAT cr€drt fo.lhe year
Other adlustment at per lax appl'.ablc tax provrsrons

At the .ff;.tiv. in.ome tar r.te ot

Income tax .rpensc r.Ported i6 th€ statem.nt of protit.nd los!

31st ilar.h 2023 31st i{arch 2022

761.56
274
213

(3
.54
56)

( r 1.24)

,s.89%

194.74

40183
27 aiok
112.35

(80.!z)
r03.88

ir.69%

r36.06

Delerred tax relates to the followr

oct r.€d r.r U.billtics
Fatr valuation of Investments
Right of usa Asseas as per lod aS 116

oct ...d I5x asscts
inat C.edrt Outstandrng
Leas€ Lrabilty as per Ind As 116
Ret'redent Benefits
Depreoation

Dere.red tax €xpense/(income)
Net defer.€d tar ..sets/(liabilities)

31st March 2023 31st iaarch 2022 31 t{arch 2023 3l l,la.ch 2022

256.09
119 09

246 85
lal.46
1) 4t
50 66

26 tl

245.33

119.28
r18.67

159 54
204 93

54.01
57 52

24 91

432.94

(1.!1)
( r9.58)

2147
lt7 5l)

6.q6

( l.22)

(!l.srl

15.t1
(42 53)

37,55
(!.78)
r.62

ry7.9e(r. )

116 55

The followrng is the .n.ly5rr of deter.ed tar ass€ts / (liabilities) pr$€nted 
'n 

the statement of finan.i.l pos('on

Deferred tax lrabrlrtres
D.terrcd tar as*t6, n.t

cod. on Socl.l Sccu.ity. 2o2O:
The Code on So(ial Secu.'ry, 2020 ( Code') r€latiog to emOloy€€ benefits du.ang employment .nd Oost. employment benefts re.erved presidential assent in
September 2020. lhe Code has been publrshed in th€ Gazette of hdia. However, the date on wh'(h the Cod€ wrll .ome rnto effect has not been notified. Ihe
Como.ny w.ll assess the rmp.ct of the Code when it comes inlo effect and will record any rel.ted rmp.€t after the Cod€ becom€s effectNe.

Ihe ngures lor the (orrespo.d,og p.evrous year have been reg.oup€d whe.ever necessary

Lu4
(aIN 02190892)

(DlN 004026r /)

FTORA AUSIIIESS SUPPORT SERYICES LII' T'ED
notes tormlnc ,.ra of th. rin.nci.l st.t m.nts for rll. v..r end.d 31st il..ch 2023

rh. ftaior componcnts ot incon. t.r .rc.ns. tor ttrc yc.r cnd.{ 31n .rch 2023 arc:

116.55


